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Care
Alicia has gone out of her way and permanent roster to pick up backfill and assist clients reach their NDIS goals. Alicia has started taking a client out fishing fortnightly 
which has had an amazing result in this clients mental health. Alicia Pickering

Support 
Worker

88 Hayward 
Street

One, Care, 
Imaginative, 
Passionate, 
Making 
Possibilities a 
Reality

Annette has been assisting greatly in the operational running of the sites in Kingaroy and has been able to facilitate meaningful connections with stakeholders and 
achieve / work towards the individual goals of our participants. Annette Hicks

Support 
worker

8 Windsor 
Crt, Kingaroy

One

Shortly after starting my afternoon shift/sleepover, I was informed of an incident happening at Home that required my immediate assistance. Even though she had 
worked that day, expecting to finish at 8:30pm and was going to her second job the following day at 8am, Arnesh volunteered to quickly go home, grab sleepover gear, 
some food and comeback to takeover my sleepover without hesitation, so I could go home and be with my family during the emergency. Without this selfless act, I would 
have been stranded at work, knowing I couldn't help my family and I would not been able to focus on out customers. Arnesh put our customers and myself, before 
herself. This is why I'm submitting this nomination Arnesh Tait

Support 
Worker

5A&B 
Mooney 
Court, 
Norville

Passionate
Chloe took on the HSS role while her leader was in secondment for 3 weeks with grace and determination, learning quickly and taking everyday hurdles in her stride. Her 
team was impressed with her calm and determined attitude to the many new responsibilities she had over this period. Chloe Jolliffe

Support 
Worker

2 Osborn 
street

Care
Rang Connie and needed her to answer me straight away to sort out a rostering issue with getting support asap for a customer to get to doctors apt which Connie made 
happen. Also since new sill, Connie what can i say. I would not do your job for quids. Doing an awesome job. Connie Palethorpe

Rostering 
CSO Bundaberg

Making 
Possibilities a 
Reality

Dan require a comprehensive knowledge of various sites, HSS's staff and customers. Dan is patient and kind and maintains a humanity even under pressure. Takes calls 
and responds quickly under pressure as well as caring about customers and schedules and changing needs of the site. Is familiar with staff and schedules, needs and 
challenges. And continues to give all that she has to adapt to a constant changing landscape of changing needs holding it all together somehow so operation continues. Daniel Trace

Rostering 
Officer

Bokarina 
Head office

Passionate

Fang WU (Sandy) Stepped into secondment in my HSS position for 4 weeks while I was in acting Portfolio Role. Sandy was proactive and completed all tasks in a timely 
manner. Sandy completed tasks while dealing with challenges such as severe weather and client emergency, while always being responsive anytime I needed 
information, or an update on a situation. Fang Wu

Support 
Worker

1o Mercurio 
Street White 
Rock

 Care, 
Imaginative,  
Passionate, 
Making 
Possibilities a 
Reality He is absolute legend he is very passionate in delivering service. I am admired by him and he is role model for me Geoff Dodd

Support 
Worker

13 karrawa 
close 
Carseldine

Passionate

Georgia has proven herself to her the people she supports and her team members here at Taperell Drive countless times! She is a key worker for one of our residents, 
Grant and she has built a good and trusting relationship with him and his mother when passing on communications. During their 1:1 time with Grant, she supports him to 
actively engage in his tasks at home and maintaining his independence. She has been re-engaging Grant in attending the swimming pool as this used to be an enjoyment 
of his in prior years. She has taken on initiative to go above in helping her fellow teammates and maintaining organisation within the home and assistance of 
administrative duties revolved around Grant's support. Georgia Bailey

Support 
Worker

29 Taperell 
Drive, Tugun 
4224
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One, Care, 
Imaginative, 
Passionate, 
Making 
Possibilities a 
Reality

I'm submitting a recognition for the Gold Coast HTL & HSS team for their unwavering dedication and commitment during the transition back to Pindari Avenue and 
throughout the challenges of Cyclone Alfred. When things get tough, they get tougher demonstrating true resilience, teamwork, and care. They embody Endeavour’s 
values: working as One to support each other, showing unwavering Passion in their work, and ensuring the highest level of Care for the people they support. Their 
Imaginative problem-solving and commitment to making realities a possibility ensured a smooth transition and stability in challenging times. They have amazing 
strength, professionalism, and compassion, they truly make a difference every day

Gold Coast 
HTL & HSS HTL & HSS Gold Coast

Passionate

Irvin has been seen to be providing wonderful active support to all residents at Dakara Drive. I will often find him engaging with clients in various different activities that 
engage them and improve their day, making them smile and getting them active and working together. I am very impressed with Irvin's support and think he is a model 
support worker that provides a great example to other staff and continuously improves quality of life of our clients. Irvin Fernandez

Support 
Worker255 
Dakara Drive 
Southport

Care

Kirstie always makes time for the staff she supervises. is always contactable. She makes staff feel heard with any issues that arise. She welcomes new staff with wide 
open arms. She always makes time to be a sounding board for her staff. Kirstie deserves to be recognised for how much she does behind the scenes to support the 
clients and how well she supports the staff working with the clients daily Kirstin-Marie Fox HSS

Cheyne 
Circuit

Passionate

Kylie filled a last minute shift at Mooney court after not having worked at the facility for over 18 months. Kylie completed most of the cleaning tasks in both units, all 
medication administered and had the two customers showered, dressed and ready to go out for the night when I arrived back on shift. Kylie also assisted one customer 
with their exercise program and engaged in some knitting with the other customer. Kylie is a dedicated and passionate support worker who thrives on helping others. Kylie Hamilton

Support 
Worker

5 A & B 
Mooney 
Court

Care,Passiona
te Despite facing challenges outside of her professional life, Leanne has continued to display incredible work ethic and compassion for both the PWS and her co-workers. Leanne Stacey

support 
worker

2 Osborn 
street

Care, 
Passionate, 
Making 
Possibilities a 
Reality

Lee-Anne radiates love, compassion and support. She is supportive to her team and the young people she supports. She has great knowledge of Endeavour's services 
and what opportunities Endeavour has to offer for the young people, especially as they age into adults. Lee-Anne goes above and beyond to support her team and young 
people. She takes on everything and doesn't let difficult times phase her and quick to find solutions. Honestly, it's been amazing working alongside her in the past few 
months. Lee-Anne Pyatt

Youth 
Disability 
Service Team 
Leader

Cottonwood
, Calamvale 
and Kulgun, 
Inala

Care

This was written on a thank you from Kristine's heath family after she sadly passed away 
 
To the Team who we more than support workers, more like extended family. We are beyond grateful for the way you cared for Kristine and supported both her and myself. 
These words on the card are heart felt for each of you. Tracie 
To the wonderful Leonie crew. We wanted all of you to have something as a small reminder of Kristine. We hope you enjoy many cups of joy on behalf of the family. Best 
wishes Lianne. The family had gifted the house a coffee machine. 
To the wonderful team at Leonie Court, Thank you for all your support and dedication to help our little sister live the best life that she could in the circumstances. Wishing 
you all the best Geoff.

Leonie 
Court staff

Leonie 
Court staff

support 
worker

11 Leonie 
Court

Care

This compliment is from Janet Marslen. I am unable to attach the letter. 
This is to say thank you for looking after Kim (and me) and giving her a very happy year and special care. It is definitely  her home an she really loves being there. I also 
want to thank you for all the way you all helped me out when I wasn't well. Kim is very lucky to have such lovely place to call home. From Janet, Kim and all the Marslen 
family.

Leonie 
Court Staff

Leonie 
Court Staff

support 
workers

11 Leonie 
Court

One

Liesa is an invaluable member of the team at Graffunder Street. She takes the initiative every shift she works and is positive & happy. She has done all the archiving for 
Graffunder by herself. She makes sure that the people we support have appointments made on time and prepares all the paperwork required. She keeps all client files 
updated. All this while providing the best support for the residents of the house. I would be lost without her. Liesa Hines

Support 
Worker

28 
Graffunder 
Street, 
South 
Mackay
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Passionate

A client wanted to invite friends around for afternoon tea. Lucy went above and beyond by supporting the clients to make a menu, find recipes and bake yummy 
afternoon treats. Lucy supported the clients to make invitations, decorate the house and organise a brilliant afternoon tea. Lucy encouraged and advocated social 
inclusion for the people we support. Thank you, Lucy! Lucy Lindsay

Support 
Worker

59 Madonna 
Circuit, 
Middle 
Ridge 

One, Care, 
Passionate

Mitchell has done a stirling job reviewing and revising Home and Community processes and procedures, to streamline Rostering processes and back claim Specialist 
Disability Accommodation payments. Mitchell has been working extended hours to complete his activities so the business can reap the benefits of his outstanding work 
as quickly as possible. Mitchell has been achieving GREAT results, of which Endeavour has financially benefited. Mitchell should be recognised and rewarded for his 
efforts and dedication. Well done Mitchell, and keep making Endeavour GREAT again. Mitchell Charlton

Business 
Improvement 
Specialist

Rockhampto
n

Care,Passiona
te

Tash constantly goes above and beyond or both staff and clients. Tash makes sure everything is always running as well as it can be and although sometimes run down 
from the mental load doesn't lack her care and compassion for the work she does. Natasha Bramford

House Site 
Supervisor

5 
Tinbeerwah 
St Dicky 
Beach

One
Rachael is highly committed and passionate towards improving efficiencies and processes that better support our clients and front line teams. Rachael is driven and 
creative and brings teams together to collectively share problems and identify solutions. Rachael Jose

Project Lead - 
Choice and 
Control Melbourne

One, Care

I am nominating Rebbecca Poultney for the great work she does when working alongside the Complex Support team. Over the years, Rebbecca has been involved in a 
few very complex QCAT hearings with the Complex Support Team. With her knowledge, she has been a valuable peer support to other PMs, assisting them in supporting 
clients within this system. She utilises the auxiliary supports of Endeavour in a way that ensures we achieve the best outcomes for our clients. Rebbecca Poultney

Portfolio 
Manager Hervey Bay

One,Care,Pas
sionate,Makin
g Possibilities 
a Reality

Kelly is very knowledgeable and is always willing to help and educate others. She is an AMAZING support worker and is always willing to swap, pick-up and change where 
needed to help support everyone at Greens Court. Kelly is an awesome team member and is an amazing person. Roxanne Hayward

Home Site 
Supervisor

6-8 Greens 
Court, 
SOUTHSIDE 
Qld 4570

One,Care,Pas
sionate Telita is always going above and beyond to help the people she is supporting. Roxanne Hayward

Home Site 
Supervisor

8 Greens 
Court, 
SOUTHSIDE 
Qld 4570

One,Care,Pas
sionate Jade is always helping where she can and does amazing support work. Jade is a great team member and we are lucky to have her as part of our team. Roxanne Hayward

Home Site 
Supervisor

8 Greens 
Court, 
SOUTHSIDE 
Qld 4570

Passionate,Ma
king 
Possibilities a 
Reality

West Street's team has gone through heat waves without air-conditioning and everyone still turned up smiling and happy to go above and beyond during these months. I 
would like to recognise their dedication and commitment to their roles as support workers for NDVR. An amazing team how came together and delivered for the PWS. West Street Whole team HSS

121 West 
Street 
Allenstown


