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Amanda has gone above and beyond in ensuring the complex health support system in a regional area was well navigated. This resulted in a QCAT member Community
One, Care acknowledging the hard work of Amanda and the great support provided to the client. Amanda Hanson Hervey Bay Hervey Bay
Amelia works hard to create activities and resources that are fun and engaging for the clients. The clients participate well in the programs that she runs due to her Support Bowen Hills
Passionate creativity and passion to make these activities enjoyable. Amelia Volk Worker L&L
Rockhampto
Anita is very passionate about her role as support worker. Anita goes above and beyond for all the people she supports. Anita is always picking up extra shifts to ensure Support n mobile
Passionate supports are there for the people who need. Anita actively encourages all the people she supports to make their own decisions and promotes independence. Anita Hayes Worker supports
170
Valentine
Ciarais such ateam player, always taking on extra responsibilities and giving 100% to every single task she carries out. Never shy's away from a task and gives Support Plains Road,
One, Care everything her complete and utter dedication. The People We Support are at the heart of everything Ciara does and it shows in her work. Ciara Begley Workers Biloela
| have been liaising a bit with Tanya Frendo (Mother of Ben Frendo who will be beginning services with us shortly in the Community Space). She is unable / not wanting
to provide any written feedback but she has requested that | send an email and let Corrine and management know the following:
"Corrine is one of the most genuine people we have ever come across in our many years of working with many services. She has been absolutely lovely and vitalin Community -
making us feel comfortable as we transition into a new era after a few hard years for our son. Corrine has made me and Ben feel so welcome into your organisation L&L
Care already and you are very lucky to have her in your organisation." Corrine Barker Site Manager |Redcliffe
It was difficult to choose one value for recognition as Eh Paw upholds all values every day. Eh Paw goes above and beyond without fuss and has a can do / yes attitude.
Making Eh Paw considers her colleagues and the PWS in every moment .Eh Paw is an instrumental part of the team at Redcliffe L&L. Her dedication to Endeavour foundation
Possibilities a [and supporting our clients to be the best they can be and achieving their goals and facilitating great outcomes is just part of the job if you ask her but her consistent Support Redcliffe
Reality efforts do not go unnoticed & they need to be recognised. | myself am blessed and grateful to work alongside such an amazing support worker. Eh Paw Thorpe Worker L&L
Emma goes above and beyond everyday for our EF customers. She is very committed to her role is TL. She is always trying to improve the service here at L&L. She is a Townsville
Passionate person who should be recognised for her passion to our service. Emma Hargreaves |Team Leader |L&L
Hayley has big heart and always willing to ensure the people we support are well taken care for. When a shift needs to be filled, she tries her best to step in when Support Bowen Hills
Care possible, even when she has young children to look after herself. She shows compassion not only to the people we support but also to her colleagues. Hayley Prentice Worker L&L
Rockhampto
Helga goes above and beyond to ensure the people she supports and their support team know of any upcoming appointments and if there is anything specific to be Dawson- Support n mobile
One shared. Helga is a fantastic team player and has open communication with all. Helga Kerr Worker supports
One, Casual
Imaginative, [Jannene has been very motivated to provide quality care and support to our participants in our learning and lifestyle centres. creating meaningful activities that enrich Support
Passionate their lives. Jannene Nicholson [Worker Kingaroy
Making Laurais the best manager | have ever worked alongside. | have been employed in care work for over 45 yrs. Laura always listens to her staff and always concerned for 10a
Possibilities a |the well being of her staff, which in turn benefits the clients. Laura is always approachable and staff feel they can be open, down to earth without any fear of criticism. Wilmington
Reality Staff know their views are heard. Laura is a genuine person whom | feel should be recognised for her consistent efforts. Laura Acton Manager street Ayr
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Lily has gone out of her way to connect with IMA workshop. She has taken the lead in sourcing an opportunity for the people we support to take partin new diverse Support Bowen Hills
Imaginative activities. Her commitment to making this event possible for the people we support has been much appreciated Lily Powell Worker L&L

Lily went above and beyond to organise special outings to IMA for the clients so that they could experience something new and engaging. All the clients that attended Support Bowen Hills
Passionate have had a wonderful time. Lily Powell Worker L&L

Marissa has thoroughly worked hard on managing a new customer with some challenges. assembling the right support team and ensuring all necessary paperwork,

like PBS and staff safety, is in order. Despite the challenges she faces, she remains committed to providing the best support for this particular customer. Marissa's Bowen Hills
Passionate willingness to welcoming new customer despite their needs, she always welcomes the person and extended family with open arms. Marissa Nankivell Site Manager |L&L

Often, | found Natalie took kitchen towels to her home to wash when the other staff forget to wash the end of the day. Another thing, Returning from out and about, 9 Nixon

Natalie volunteered to wait for the taxi with the client so | could washing up, record progress note. After finishing my job, | came and waited for taxi. Later, Natalie Street,

came back with her lunch to check on me and took over my job again so | can have lunch when taxi didn't arrive almost lunch time is over. Natalia looks after her Support Bundaberg,
Care colleagues and do the jobs with caring attitude. Natalie Orvad Worker QLD 4670

Noah, an official Endeavor staff member, recently completed his traineeship with Community Solution. Noah has gone above and beyond when assistance our people

we support. Noah takes the time in the afternoon to make his rounds talking, engaging with all the people we support. When he sees one of our customers sitting

waiting for the bus, we can guarantee that Noah will sit next to that person talking or playing card games. Noah is a definition of taking time to understand the needs of Support Bowen Hills
Care others and delivers it with the most positive attitude Noah Ferguson Worker L&L
Passionate,
Making A family member called to praise Noah for supporting her brother, Lloyd, who lives independently. The sister shared that Lloyd had called her when Noah hadn't
Possibilities a |arrived on time, but she realized his clock was five minutes fast. After checking in again, she called Lloyds house & Noah answered she shared the story of Lloyd's Support Bowen Hills
Reality timekeeping. Noah praised Lloyd for his effort, and the sister was pleased with Noah's feedback & thanking him for his support. Noah Ferguson Worker L&L

Sarita is an incredibly passionate site manager and works really hard to ensure the people we support AND her staff get the support they need. Her and her team have

been really welcoming to myself and are always open to share their own experiences, insights and feedback which help people like me determine the best way to get

information out to our frontline in the most impactful way possible. They’ve been an integral part in some of the major changes and comms and | personally am so Lawnton
Passionate grateful for Sarita’s time and openness to share! Sarita Alay-ay Site Manager |L&L

Tiana requires comprehensive knowledge of various sites, HSS's staff and customers. Tiana is patient and kind and maintains a humanity even under pressure. Takes
Making calls and responds quickly under pressure as well as caring about customers and schedules and changing needs of the site. Is familiar with staff and schedules, Customer
Possibilities a [needs and challenges. And continues to give all that she has to adapt to a constant changing landscape of changing needs holding it all together somehow so Service officer|Bokarina
Reality operation continues. Tiana Mullen Rostering Head Office

Timothy started at Bokarina L&L as a trainee and is now one of our full time workers. Tim comes in to work every single day with a big smile and loud 'Good morning
Care, everyone'. The People We Support absolutely adores Tim's supportive personality and | would say Tim is making possibilities a reality with the creative mindset of his. Support Bokarina
Passionate Atruly appreciated team member! Timothy Logothetis |Worker L&L
Making
Possibilities a |Tye has been praised & acknowledge by one of our people we support, family member. The sister of this particular customer had called with so much appreciative and Support Bowen Hills
Reality grateful for brining so much joy into her brother's life. She has seen a huge turn around with her brother who lives alone, becoming more open and active. Tye Blinkhorn Worker L&L

Tyler's support is exemplary and sets the benchmark for support workers in the industry. Tyler maintains a high level client-centric approach to his supports, 67 Imperial

communicates effectively to his team, and understands the unique needs of our clients. Pde,
One,Care,Pas Support Labrador
sionate Tyler consistently demonstrates exceptional skills, empathy, and positivity, and strives to provide best-practice care for those he is supporting. Tyler Ransome Worker 4215

Tyler has a can do attitude when he starts a shift. Always happy to see the clients he supports & makes every effort to meet the needs of the clients. Recently there
Care, was an incident involving a client & Tyler made sure to include all the documents, emailing all the relevant parties & was very communicative so the situation could be Support Labrador
Passionate actioned accordingly. He is very thorough in his approach to tasks, Natasha Major has trained Tyler well under her leadership. Tyler Ransome Worker L&L
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One, Care,

Imaginative, |Tyleris an outstanding support worker who truly embodies Endeavour’s values of One, Imagine, Care, and Passionate, as well as the principle of Making Possibilities a

Passionate, [Reality. Working across both the Community and Home portfolios, he fosters a sense of belonging and teamwork, ensuring individuals feel supported and valued

Making (One). He is imaginative in finding new ways to enhance the lives of those he supports, encouraging independence, inclusion, and personal growth (Imagine). Tyler’s

Possibilities a |passionate commitmentis evident in his dedication, positivity, and ability to connect with people on a meaningful level (Passionate). He demonstrates care in every Support Labrador

Reality interaction and consistently maintains professionalism, ensuring each shift is completed correctly. His efforts truly make possibilities a reality for those he supports. |Tyler Ransome Worker L&L

Care,

Passionate,

Making Tyler Ransome is an amazing support worker who is always willing to lend a hand and offer active support. He’s friendly, respectful, and genuinely cares about the

Possibilities a |people he helps. During Cyclone Alfred, Tyler really went above and beyond to make sure everyone was safe and well cared for, showing incredible dedicationin a Support Labrador

Reality tough situation. His kindness, strong work ethic, and ability to stay calm under pressure make him an invaluable part of the team. Tyler Ransome |Worker L&L




