AFTER your device is upgraded to
Windows 11

« Please complete a few simple checks to ensure your device is

working optimally.

D Restart your machine (this must be done at your office or site)

D Set up Windows Hello to choose your login preference

D Check your headset, screens, mouse and keyboard work correctly

Use the VPN icon on your desktop while onsite m

The technician will support you to do this during your upgrade Activate-VPN

D Open and test your applications (Teams, Outlook etc)

D Check files and folders are still available

D Check out the Windows 11 User Guide here

You're all set and can resume working as hormal

Having issues? Get in touch!
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