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One, Care, 
Imaginative, 
Passionate, 
Making 
Possibilities a 
Reality

Thank you for all your hard work ensuring that the Funding components for all our clients are completed on a daily basis, we couldn't do our jobs without you. Also, 
Thank you for being such an approachable and helpful team Billing Team Billing Team Support Centre

Passionate
The annual report was crafted with passion. Dani showcased impactful stories that highlight the transformative journeys of clients and the dedication of staff who 
bring these outcomes to life. She considered every detail to ensure the report celebrated achievements and reflected our core values and new strategy. Danielle Eyre

Communications 
and Engagement 
Advisor Support Centre

Making 
Possibilities a 
Reality

On behalf of the NSDEP 2025 Project Team, I would like to extend my utmost gratitude to Emma Rees and recognise the significant contribution that they have made 
to the strong tender response we were able to put forward to the Department for the New Specialist Disability Employment Program 2025. Emma Rees

Head of 
Communications 
& Engagement Support Centre

Care

Jem demonstrated genuine CARE and responsiveness when supporting a person in mental health distress who called the National Call Centre. She took action and 
promptly escalated the matter. Recognising the seriousness of the situation, she recommended Lifeline for additional support. These actions reflect a strong 
commitment to duty of care. Jem also took a proactive approach in updating information for the team so they are better equip to provide timely, compassionate 
support, ensuring the safety and well-being of anyone they engage with. Jem Marqueses

Team Leader 
Comms and 
Engagement Support Centre

One, Care, 
Passionate Josh is always able to assist and resolve in IT related issues and does so in a profession and approachable manner. Thanks for always being so helpful Josh Joshua Windsor Service Desk Tier 1 Support Centre

One

Karen ensured that the Airlie Beach Festival of Music Partnership ran smoothly and drove from Mackay to the Cannonvale team and so one to attend the event for 3 
days, bumped in and bumped out on behalf of LAM North. Karen also assisted in capturing content for the team over the 3 days and also patiently waited for our 
billboard advertisement to tick over in the heat. Team work certainly makes the dream work and Karen does it with her smile on her face! Karen Day

Brand Team 
Leader Mackay

Making 
Possibilities a 
Reality Kaylene consistently goes above and beyond in her support of not only her EGM, but also the broader executive team, including CEO and CFO, and the L&G team. Kaylene Porter

EA to EGM Legal 
and Governance Support Centre

One, Passionate
I would like to recognise Kaylene and Louise for the exceptional job they did organising the AGM and AGM Lunch - both events were seamless and I know how much 
work goes on behind the scenes for everything to run smoothly - well done ladies!

Kaylene 
Louise 

Porter
Fallis

EA to EGM LAG 
EA to CoCR Support Centre

Passionate
Ken has been assisting in not only Training our newer Billing Team Officers of late, but also being a great help to all of our team members. Seeing him move around the 
team and taking time out of his own day to assist has been extremely valuable!! He has been a great asset to the team!! Thanks Ken! Kin Fai Lam Billing Officer

33 Corporate 
Drive

Care

The value of Care was central to Kristy's preparing, writing, and distributing Christmas comms to ensure all stakeholders felt informed and appreciated during the 
festive season. Thoughtfully crafted updates included essential details about site closures to support planning and minimise disruption for clients, families and staff. 
The CEO's video message added a personal and heartfelt touch, celebrating the year's achievements. Every asset reflected clarity and a commitment to ensuring 
messages resonated with warmth and sincerity. Kristy Oliver

Comms and 
Engagement 
Specialist Support Centre
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One, Passionate
Lachlan started as a Support Worker under myself, and then to the Safeguarding Team and now as a Behaviour Support Advisor.  He has been assisting with new 
residents on the gold coast and has clearly gain a lot of knowledge around support advice and has a clear passion for working with people with disabilities. Lachlan Smith

Behaviour Support 
Adviser Support Centre

One
The value of One shone through Lily's work in preparing, writing, and distributing special event comms throughout 2024. Working closely with the P&W team, Lily 
ensured seamless coordination from planning to execution. She focused on providing consistent, impactful messaging aligned with our organisational values. Lily Trotman

Comms and 
Engagement 
Advisor Support Centre

One, Imaginative
Makayla is an excellent team player and is always willing to help others. Makayla has exceeded the expectations of her role and is an exceptional addition to the team. 
Makayla is always driving the team to success with her innovative ideas and contribution to projects. Thank you Makayla! Makayla

Patterson-
Kane NDIS Coordinator Bundaberg

Passionate
Maria has gone above and beyond to ensure the AAG Induction Webinar will be delivered seamlessly and run smoothly. Maria held a training session, given me 
instructions and tips and supported the arrangement of this session. Thank you Maria for being so passionate about user experience and professional. Maria Becconsall

Communications 
and Engagement 
Specialist

Support Centre, 
Cannon Hill

One

The value of One was evident in the success of Team Connect and Maria's involvement in enhancing the registration and reminder processes. She prepared comms 
that aligned seamlessly with the new strategy and enterprise agreement themes, fostering a unified approach to our shared goals for Team Connects. Positive staff 
evaluations reflected this connection and satisfaction with access to information and understanding of Team Connect. Maria Becconsall

Comms and 
Engagement 
Specialist Support Centre

Making 
Possibilities a 
Reality

On behalf of the NSDEP 2025 Project Team, I would like to extend my utmost gratitude to Matthew Gillett and recognise the significant contribution that they have 
made to the strong tender response we were able to put forward to the Department for the New Specialist Disability Employment Program 2025. Matthew Gillett

Head of Advocacy 
â€¢ Fund 
Advocacy Market 
& Engage

33 Corporate 
Drive Cannon 
Hill QLD 4170

Care, 
Imaginative, 
Passionate

I would like to recognize all of Michelle's hard work in getting Fitness Passport up and running for Endeavour. A wonderful benefit for our staff, and a lot of hard work to 
get where we are! Thank you Michelle! Michelle Scott

Remuneration & 
Benefits Specialist Support Centre

One
Mitchell exudes passion for his role and the people we support. He goes above and beyond to provide the best customer experience he can. Well done, Mitchell, your 
enthusiasm is contagious. Mitchell Charlton NDIS Co-ordinator

160 Alma Street, 
Rockhampton

Care

The value of CARE was central to the communications support provided by Rach that helped achieve a positive outcome for the new enterprise agreement. Messaging 
was crafted with empathy and transparency, ensuring employees felt heard and valued throughout the process. Clear, accessible updates addressed key concerns, 
highlighting how the agreement aligned with team needs, clients and our organisational goals. By emphasising mutual respect and shared benefits, the comms 
fostered trust and confidence reinforcing our commitment to improving workplace conditions. This thoughtful comms approach not only encouraged engagement but 
also showcased our comms methodologies that are dedicated to ensuring staff felt supported and cared for at every stage. Rachael Mussig

Team Leader 
Comms & 
Engagement Support Centre

One, Care I have had a few issues with my IT recently, I've never dealt with a more competent and efficient IT person than Rhys. He is an asset to the team for sure Rhys Moreland IT support IT department

Care

Since Rhys has started working in the IT Team, he has been nothing but fantastic. He is happy to help with any issues big or small. He always is straight forward and 
say's if the issues is something he cannot fix (which is very rarely). He always comes in and checks if any of my team need help and always does follow up on resolved 
issues. He is Great! Rhys Moreland

Business Services 
Administrator IT Bokarina

Care
Peita is constantly demonstrating the value of Care in her work. In all the advice Peita provides, it is always viewed through a caring, empathetic lens, ensuring the 
best outcomes for our people. Peita Sharp

P&W Business 
Partner Support Centre

One
Scott has a wealth of knowledge for digital design and is always willing to share this, he recently edited several videos for me very quickly, helping me get my job done 
& ensuring quality collateral for a Information Session Scott McGown

Digital Learning 
Specialist - P&W Support Centre
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One Soph is a superstar and always ready to help with any engagement & comms tips & tricks, especially for SharePoint Pages and PPT packs - much appreciated! Sophie Parrish

Organisational 
Change Specialist - 
P&W Support Centre

One, Care, 
Passionate

Tiah is always willing to help, she gets her work done and always puts her hand up to help others, or picks up other tasks/work that needs to be done. She is super 
efficient and a valued member of the billing team. Tiah Rocco Billing Officer

33 Corporate 
Drive, Cannon 
Hill

One, Passionate

Tiah has a fine attention to detail when it comes to her work to ensure everything runs smoothly throughout the whole process. Tiah's great communication with 
others including different departments means we are able to all work together to achieve a common goal, with minimal disruptions. Tiah displays excellent teamwork 
and is a valuable member of the Endeavour Foundation team! Tiah Rocco Billing Officer Support Centre

Care, 
Imaginative, 
Passionate

Vicki shows respect to all staff and customers when filling shifts and has formed a relationship with each staff member. Vicki goes above and beyond each shift to 
ensure all parties are happy and feel supported with any possible changes to the roster, along with taking the time to get to know each customer we support. Vicki is 
always approachable and willing to help when needed. Vicki has come in early and worked past her shift time to ensure that all shifts are covered and no one is left 
unsupported. Vicki is able to think outside the box to fill shifts whether this is short notice or a week in advance. Vicki is an asset to the Rostering Team. Not only is she 
an outstanding rostering officer she also puts the needs of others above her own and advocates for staff and customers. Vicki Kinsela Rostering Officer

47 main street 
Pialba

Care, 
Imaginative, 
Passionate

Vicki has been a part of the Endeavour Foundation team for a few years. Vicki goes above and beyond when she is filling shifts. Vicki will think outside the box and look 
at all possible options that are available. Vicki takes the time to create a relationship with all staff and customers during her day. Vicki is a huge asset to not only the 
rostering team but our staff and customers as well. Vicki Kinsela Rostering Officer

47 Main Street, 
Pialba.


