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Care, 
Passionate abbey has been a absolute team possible member- anytime anyone has a issue abbey will help anyone out if she can. she is always polite and helpful to others. Abbey Wright Mentor Kirwan
Passionate, 
Making 
Possibilities a 
Reality

After only being with BRACE for a few months you have really jumped in head first especially around a very difficult cohort and assisting the students in obtaining 
placement.
Thank you for your support! Alexandra Fahey

Training 
Coordinator Frankston

Passionate

Andrew has truly demonstrated the value of being passionate and committed. He took the time to thoroughly understand our team's unique needs and despite 
challenges along the way, he never gave up, showing determination and perseverance in finding us the perfect trainee. Thanks to Andrew's efforts, we're excited to 
welcome a new trainee to our team this coming week. His dedication has made a difference to our team, and third time lucky, and we couldn't be happier with having a 
new teammate joining us. Andrew Gould

Program 
Coordinator - 
Apprenticeships 
and Traineeships Bokarina

One, Care, 
Imaginative, 
Passionate, 
Making 
Possibilities a 
Reality Although new to his role, Andrew has been nothing short of amazing in showing what Community Solutions has to offer. Thank you Andrew. Andrew Clarke

Performance 
Partnership 
Leader

Sunshine 
Coast

One

Annette has consistently gone above and beyond to provide all round support to her team & PPL during staff shortages and absences to ensure continuity of the service 
we provide to our customers. She always makes an effort to encourage and share her knowledge with the team, which makes us stronger. I'm so grateful for all of 
Annette's hard work and her dedication to the team and her customers. Thank-you Annette, your dedication has not gone unnoticed. Annette Lambertus

Workforce 
Partner

46-50 
Gordon 
Street, 
Mackay 
QLD 4740

Passionate

Briannon has shown exceptional care in their role within the Community solutions DES. They have gone above and beyond to support clients, ensuring that each 
customer feels heard and valued. Her compassionate approach not only helped meet immediate needs but also fostered a sense of encouragement. I have actively 
seen and heard her advocates for clients and making a tangible difference in their lives. This dedication to service and unwavering support exemplifies the core values of 
our organization, making Briannon a deserving candidate for this recognition. Briannon Modra

Recruitment 
Partner

Townsville / 
Kirwan

Making 
Possibilities a 
Reality

Cassandra has consistently showcased their knowledge and skills approach to problem-solving within our team. By leveraging her skills and abilities Cassandra has 
brought fresh perspectives that inspired the entire team to think differently. Their ability to envision new possibilities and implement them effectively has supported her 
co-workers and elevating our service delivery. Cassandra's forward-thinking mindset embodies our values, making them a deserving candidate for this recognition. Cassandra Johnson

Recruitment 
Partner

Townsville / 
Kirwan

Care, 
Passionate, 
Making 
Possibilities a 
Reality

Cindy is a supportive and encouraging leader. Cindy makes an effort to let you know you are valued and supports her team members in & outside of work. For example; 
Cindy consistently checks in with her staff when they are off, offering her assistance and letting them know she is there for support, its a nice reminder that we work with 
some amazing people. Cindy Kirkland

Performance & 
Partnership 
Leader Townsville
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Making 
Possibilities a 
Reality

Cindy has been working closely with participants to over come their individual barriers to employment and education. Cindy has shown great passion in her role and 
continues work on ways to deliver the program better. Your work has always exceeded our expectations and has meaningfully contributed to the continuous success of 
the Skilling Queenslanders for Work Program. Cindy Nawakie

SQW - Project 
Coordinator Mackay

Care
Daniel demonstrates care in everything he does in his role. Daniel is covering multiple sites with support for all customers regardless of the phase they are in. Daniel is 
caring and invested in assisting customers achieve their goals. You are Awesome!! Daniel McGee

Recruitment 
Partner Bowen

Care
Danielle has demonstrated Care to our whole team all year, while we have experienced staff illness and low staffing levels. Danielle's support and consideration is 
greatly appreciated and encouraged our team to continue to work towards our goals. Danielle Hinschen PPL Mackay

Making 
Possibilities a 
Reality

On behalf of the NSDEP 2025 Project Team, I would like to extend my utmost gratitude to Dionne Nigli and recognise the significant contribution that they have made to 
the strong tender response we were able to put forward to the Department for the New Specialist Disability Employment Program 2025. Dionne Nigli

Team leader - 
Support 
Coordination

Frankston - 
11 Beach 
Street

Care

Donna reflects our values with such poise that is hard to choose just one for her nomination! I have chosen 'Care' because I feel she genuinely cares about our 
participants, her colleagues, and the work she is doing. Donna is open to new ideas and is willing to share her own ideas to help achieve desired outcomes. She values 
her colleagues and has the natural grace to celebrate their successes and offer assistance when challenges are faced. At times, Donna has direct contact with our 
participants and can turn potentially negative feedback into an opportunity for improvement, ending the conversations on a positive note. Thank you, Donna, for making 
every day at work with you a joy. Donna Walker

Quality and 
Compliance 
Coordinator - 
Specialist NDIS

Bokarina - 
100 
Sportsman
s Parade

Passionate

Ebony has continually gone above and beyond with her role as a support coordinator. Ebony has played a pivotal role in growing the organisation with consistently 
bringing in new referrals for support coordination. her unwavering ability to support her existing clients, whilst going above and beyond with growing the business 
displays her passion for Community Solutions Values and our Purpose. Ebony

Triantafillidi
s

Support 
Coordinator

306/310 
Bell St 
Preston VIC 
3072

Making 
Possibilities a 
Reality Emma strives to ensure her clients are exactly what an employer is looking for. She also works closely with her employers so she understands their needs and wants. Emma Smith

Recruitment 
Partner

4/2 Kern 
Brothers 
Drive, 
Kirwan

Care
Faigie deserves recognition for happily taking on telehealth participants and then exceeding expectations by arranging an overnight visit to rural Victoria to meet with 
each participant and their team. This was not a requirement of her, demonstrating her commitment and care. Faigie Ulman

Behaviour 
Support 
Practitioner

1/1253 
Nepean 
Highway, 
Cheltenha
m VIC

Making 
Possibilities a 
Reality

I am pleased to nominate Jacob Smith for his exceptional performance as our new receptionist/trainee. He has quickly demonstrated initiative, taking on tasks with 
enthusiasm and a proactive mindset. His ability to learn quickly and adapt to new responsibilities has been impressive, and he has seamlessly integrated into the team. 
Jacob consistently goes above and beyond, always seeking opportunities to improve and contribute. His positive attitude, strong work ethic, and dedication to his role 
are making a significant impact. We are excited to see his continued growth and success within the organisation. Jacob Smith

Receptionist/Trai
nee Gladstone

Care

Janelle demonstrates care in everything she does with her customers and our team. I experienced an injury at work recently and Janelle stepped in to support my 
customers and myself. Collecting me from hospital and watching over me until my husband could collect me from work. Your care and concern are greatly appreciated. 
Thank you for the support you provide to our team when we are in a bind. Janelle Shailer

Recruitment 
Partner Mackay

Care, 
Passionate

Jess has taken on her new role as team leader and her delivery within the role matches from her time as a support coordinator. She is passionate, caring and supports 
the team without hesitation despite the demands of her own role. Her ability to recreate a positive working environment is admirable Jessica Sigmund Team leader

439 
bayswater 
road 
Garbutt

Passionate
Jodie is extremely Passionate in providing each one of her customers the support they need. Jodie steps up and goes above and beyond in every aspect. Jodie is also very 
supportive towards all staff and takes the time to assist where needed to make sure that they are performing at their best also. Jodie Scott

Recruitment 
Partner

1/112 
Egerton 
Street 
Emerald 
QLD 4720
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Care, 
Passionate

I would like to nominate Ken for his outstanding demonstration of our core values, particularly care and being one. When Ken came to assist at the Gladstone office, he 
quickly built rapport with every customer he interacted with, showing genuine care for their needs. He took the time to listen, provide thoughtful assistance, and ensure 
each person felt valued and supported. His positive, collaborative approach also helped create a sense of unity within the team. Ken's commitment to making a 
difference for both customers and colleagues truly reflects the heart of our values, and we are grateful for his contributions to our work. Ken Whittaker

Business leader 
(Des)

Rockhampt
on

Care, 
Passionate

Ken visited the Gladstone office today from the DES team in Rockhampton to help with DES customers during a staffing shortage, and it was an absolute pleasure to 
have him with us. His interactions with customers during initial appointments were a joy to witness Ken's warmth, care, and empathy shone through, making each 
customer feel comfortable and supported. He was incredibly helpful and compassionate, and his positive presence truly made a difference. It was a pleasure having 
Ken in our office, and his dedication to providing outstanding customer care did not go unnoticed. Kenneth Whittaker

Performance and 
Partnership 
Leader

Rockhampt
on - 189 
Musgrave 
St, 
Berserker 
QLD 4701.

One, Care, 
Imaginative, 
Passionate, 
Making 
Possibilities a 
Reality Kerryn is always there to assist. She is always offering suggestions, support and guidance. Kerryn is a blessing and an asset to Community Solution's. Kerryn Houlden

Employment 
Services 
Administrator Hervey Bay

Care, 
Passionate Kym has faced challenging situations with dedication, she has committed herself to the role and become a much valued member of our team Kym walker

support 
coordinator

439 
Bayswater 
road

Care

Leanne is an absolute superstar for our team.  Leanne is always the first into the office and often the one to take the last call of the day with complaint.  Leanne's 
continued and unwavering commitment to this Company and our team is truly inspiring and very much appreciated.  Our team know they can rely on Leanne to always 
help out no matter the task and always with a smile on her face.  Leanne is such a positive part of our team who leads by example and has a passion for helping people 
and this shows in her work.  Leanne, we are so very lucky to have you in our team and we appreciate all you do.  You are simply an amazing person. Leanne Gubecka

Customer Care 
Consultant Bokarina

One

Liane takes that value of ˜We are one" and turns that into daily action. Liane, I cannot thank-you enough for all the support and guidance. I'm so thankful for the coaching 
and mentorship you have provided me on my amazing PPL journey, your wise advice and insights have helped me grow and develop in my career in ways I couldn't have 
predicted. I am the PPL I am today because of your support, respect and motivation, which inspires me to lead my team to new heights, while providing an exceptional 
service to our customers. Liane Neale

Senior Leader - 
DES North 
Queensland

Remotely - 
Bokarina

Passionate Your self-motivation and dedication to see your clients achieve more and to see it through to the end, is a clear definition of your passion and drive. Michael Sheedy
Support 
Coordinator Mackay

Passionate

A massive shout out to Peta and the whole NDIS admin team. We have recently had a huge influx of new referrals to process and onboard, and despite the busy time of 
year and all of the other tasks the admin team complete for us on a daily basis, they have been powering through the massive list of referrals. Words can't express how 
important their role is to the smooth running of all things NDIS - thank you!! Peta Read

and the 
whole 
admin 
team

NDIS 
administration Bokarina

Care

Philippa from day one has worked very hard and has become an imperative part of our team.  She is a gem who is always willing to help out, take a huge amount of calls 
each day and always with a beautiful smile on her face.  Philippa has taken this role with both hands and smashed it each day.  Philippa, we all really appreciate you and 
your passion for the role, willingness to provide wonderful Customer Service and your teamwork is inspiring for the team.  Thank you for your hard work and consistent 
effort.  You are amazing! Philippa Bollinger

Customer Care 
Consultant Bokarina

Making 
Possibilities a 
Reality

Ratri has always been a team player and has a nothing is too difficult attitude and always presents with a smile. Ratri's ability to gain the best from her work colleagues 
especially in meeting KPI's is a true sense of her amazing work ethic and a testament to her professionalism. Ratri English

Recruitment 
Specialist

Sunshine 
Coast
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Care, 
Passionate, 
Making 
Possibilities a 
Reality

Rebel is a dedicated Recruitment Partner. She is always going out of her way to make possibilities for her customers. Rebel also has a strong work ethic and strives to be 
on top of her duties. And she makes the office more pleasant with her sense of humour. Rebel Searle

Recruitment 
Partner

1/129 
Ingham 
Road, West 
End QLD 
4810

Making 
Possibilities a 
Reality

Providing outstanding service to her Customers, exceeding placements Targets and providing exceptional Post Placement Support.  Our customers are very fortunate to 
have your support and Care. Thank you! Rebel Searle

Recruitment 
Partner West End

Passionate

Rein has consistently offered advice and guidance to all the new starters, including myself and others which have started. She is always open to answer questions and 
support those who sit around her, starting a new job can be daunting, having staff members like Rein around to make the process easier and more comfortable and 
creates a culture of all working together to assist our participants in achieving there goals. Rein Edwards

Behaviour 
Support 
Practitioner

310 Bell 
Street, 
Preston

Care, 
Passionate

Sam recently found herself in a situation with a participant that was extremely confronting and completely outside the scope of a Support Coordinator. Even though Sam 
was not prepared for the events that unfolded Sam remained level headed, calm and diligent. These instincts assisted in the de-escalation of the situation, and the 
participant to safety. Sam Hardy

Support 
Coordinator

189 
Musgrave 
Street, 
Rockhampt
on Qld 
4701

Care

Sean has taken on several roles within the team due to staffing shortages. He remains calm, happy and supportive and gets on with the job keeping the organisation 
values and team needs first and foremost his priority.  he is always ready to support the team and new starters and always available for the customers.   Great work 
Sean!! Sean Thurecht

Workforce 
Partner

Rockhampt
on

Care
Sean has taken on for the team by helping out with the RP role he has had to learn the role in such a short amount of time, and he shows such admiration for the 
customers. Well done, Seany. Sean Thurecht WP

ROCKHAM
PTON

Making 
Possibilities a 
Reality

On behalf of the NSDEP 2025 Project Team, I would like to extend my utmost gratitude to Shane Golding and recognise the significant contribution that they have made 
to the strong tender response we were able to put forward to the Department for the New Specialist Disability Employment Program 2025. Shane Golding

Business Leader, 
Workforce 
Australia

Pialba - 10-
12 Torquay 
Road

One, Care, 
Imaginative, 
Passionate, 
Making 
Possibilities a 
Reality Sheree shows all examples of Community Solutions motto! Sheree Smith

Customer 
Experience 
Coordinator Yeppoon

Making 
Possibilities a 
Reality Has really given support when needed. very caring and helpful is hard situations. Sian has been a extremely helpful and positive Team member Sian Bell mentor Kirwan

Passionate

Consistently demonstrates an unwavering commitment to our mission. Their enthusiasm for their work inspires staff and uplifts team morale. Their ability to motivate 
others and cultivate a positive environment is truly commendable. They go above and beyond, often volunteering their time to mentor newer team members and share 
their knowledge. This dedication not only enhances individual performance but strengthens our collective success. Stacey's passion for their role and the impact they 
have on others makes them a deserving candidate for this recognition. Their work exemplifies the values we uphold. Stacey McKeand

Performance and 
Partnership 
Leader

Townsville / 
Kirwan

Passionate
Suzanne has demonstrated her passion for helping people and in the short time she has been with Community Solutions she has adapted quickly to her role and 
supports our team and customers with positivity and passion. Thank you for joining our team. Suzanne Smart

Customer 
Experience 
Coordinator Mackay
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Passionate, 
Making 
Possibilities a 
Reality Tayla shows dedication in her work and how she displays her work ethic. Tayla Josey

Workforce 
Partner

82-85 
Patrick 
Street, 
Aitkenvale 
QLD 4814

Care

Tayla begun working for Community Solutions as a behaviour practitioner in June 2024. Tayla had taken on some participants who were reluctant to go to a new 
practitioner, however has quickly developed a strong rapport. Three external stakeholders have provided direct feedback to TL, that Tayla has been amazing in the way 
she engages with the participants and how quickly she has built a rapport with them. Tayla Pearson

Behaviour 
Support 
Practitioner

46-50 
Gordon 
Street 
Mackay, 
4740

Passionate
Tayla has adjusted to the role of behaviour support practitioner extremely well. Tayla has been supportive, caring and eager to learn. The values that come along with the 
role are synonymous with Tayla, a fact that has been replicated through the positive feedback given and relationships that she has made. Tayla Pearson

Behaviour 
Practitioner Mackay

One Tianne is always willing to provide information and advice when needed. Thank you, Tianne. Tianne Kelly

Team Leader 
Positive 
Behaviour 
Support

Mackay, 46 - 
50 Gordon 
Street, 
Mackay.

Imaginative
Wayne has made an impact by transforming challenges into opportunities for both clients and the team. They support to addresses any critical gap in services for our 
suspended caseload, enabling clients to access resources that were previously out of reach with his outreach efforts. Wayne Leach

Customer 
Experience 
Coordinator

Townsville / 
Kirwan

One
Waynes's support and assistance as our CEC helps our team achieve more each week. We are grateful for the positive impacts he makes in the workplace and with our 
clients. Wayne Leach CEC

4/2 Kern 
Brothers 
Drive, 
Kirwan

Care, 
Passionate

Willa always has time for everyone, she is kind, passionate to assist and her support to participants is outstanding. Although within a different department, Willa is a 
highly valued team member to all within the site Willa

Audas-
Preston

Behaviour 
Support 
Practitioner

439 
Bayswater 
road, 
Garbutt


