Add or Update Authentication Methods

ﬂ It's important to have multiple authentication methods to keep your information secure and ensure you have a backup if one method is
unavailable to you.

Add as many methods of
authentication as possible.

Go to myaccount.microsoft.com

Click ‘+ Add sign-i thod’
and click ‘Security Info’ IC sign-in metho

We recommend the options below:

HH wﬁnmwhummm My Sign-Ins ~

Security info =
These are the methods you use to sign into your account or reset your password.
£ Overview
You're using the most advisable sign-in method where it applies.
5 Security info < \ Sign-in method when most sdvisable is unavailable: Phone - text +61 0487891148 Change

£ Devices + Add sign-in method o Authenticator Mobile App Personal Email

Q, Password % Phone

Change
E=3 Organizations \
[]  Password onths a0 Change
B Settings & Privacy \
@ Microsoft Authenticator
S Dush multi-factor suthentication (MFA)

1) Recent activity

(Preferred)

Phone Number Text Message




Authenticator Mobile App

After you set up your account If QR code reader does not
in the Authenticator App, scan work, select ‘Can’t scan

the QR code with QR code image?’ And manually enter
reader in App. code

Select ‘Authenticator App’
once the app is installed on
your mobile device

Add a method Microsoft Authenticator

Which method would you like to add?

B Use the Microsoft Authenticator app to scan the QR
Choose a method g .":‘ code. This will connect the Microsoft Authenticator
A= app with your account.

Authenticator app Can't scan image? . et

you a: e
Code: 857 634 999

o
he image, enter the follow ormation in your app.
Alternate p hone Back m Utk https://colpfpad16.phonefactor.net/pad/648069390
If the app displays a six-digit code, you are done!
Email < ‘

Office phone

Scanning the QR code
connects the Microsoft
Authenticator app with your
work account!




Personal Email

Select ‘Email’

Add a method

Which method would you like to add?

‘ Choose a method

Authenticator app

Alternate phone

Email O

Office phon¥

Enter your email and click
‘Next’

Email

What email would you like to use?

| 'Emer email

Cancel

Use a personal email as
you won’t have access to
your work email if you are

locked out of your account!

A test will be sent to your
email. Enter the information
provided and select ‘Next’ to

complete verification

Email

We just sent a code to X000OXXXHKOCOOOOXKKX XXX

Enter code

Resend code




Phone Call or SMS

A test will be sent to your
phone. Enter the information
provided and select ‘Next’ to

complete verification

Enter your phone number and
method (code via SMS or call)
and click ‘Next’

Select ‘Phone’

Phone Phone X

You can prove who you are by answering a call on your phone or

o We just sent a 6 digit code to +61 XXXXXXXX _Enter the code below.
receiving a code on your phone.

905518

What phone number would you like to use?

‘Australia (+61) v tnter phone number I
@] Receive a code

Resend code

Add a method

Authenticator app O Call me Phone
Phone Message and data rates may apply. Choosing Next means that you ° Verification complete. Your phone has been registered
Alternat agree to the Terms of service and Privacy and cookies statement.

Office phone

o | D

Please do not use your 8x8
number, it will not work for
multi-factor authentication
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