
Using Self Service Password Reset

Unlock your account in four easy steps!

http://aka.ms/sspr

1 On your device, 

open a web browser 

and enter 

aka.ms/sspr

Enter your work 

email, type the 

CAPTCHA 

characters and click 

Next

2
Select the reason 

that applies to you 

and click Next

3
Select the preferred 

verification and click 

Send Notification

4

aka.ms/sspr


Bookmark or Add to Favourites!

Bookmark the below link or add it to your favourites tab 

on your phone, personal computer and tablet to easily reset 

your own password:

aka.ms/sspr
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