	Talking Points
For frontline staff and site managers 
Client Advisory Group EOI and Information Sessions 
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These talking points are to support your conversations with people in understanding:
· The What is the Client Advisory Group? Easy Read 
· The Client Advisory Group Expression of Interest form 
· The Client Advisory Group Information Session RSVP form 
When we say ‘you’ we are referring to people we support. 
We are forming a new and exciting group called the Client Advisory Group.
· This is a group of people who use Endeavour Foundation services. 
· The Client Advisory Group will be made up of 6 to 12 people we support. 
· It is not for families and carers to join. While we value the input of families and carers, the Client Advisory Group is client-led. We want to learn from people who directly use our services. 
· All Client Advisory Group members must serve on the Client Advisory Group for 12 months. 
Client Advisory Group members share their thoughts, ideas and feedback to help make our services better for all people we support. 
· The Client Advisory Group will help us understand what works well and what needs to change. 
· The group will help make sure our services and policies are helpful and meet the needs of people we support.
· Your voice matters. We will listen to everyone’s thoughts and ideas.  
· You can read the What is the Client Advisory Group? Easy Read to learn about the Client Advisory Group. This resource is promoted in the Expression of Interest form. 
This is a paid opportunity for Client Advisory Group members.
· Client Advisory Group members will be paid an hourly rate to attend meetings and activities. This hourly rate will be reviewed every 6 months. 
Complete an Expression of Interest form if you want to join.
· We have created an Expression of Interest form for the Client Advisory Group. 
· An Expression of Interest form lets us know you want to join the Client Advisory Group. 
· Go to https://ndvr.news/clientadvisory to fill out the Expression of Interest form. 
· This form has been created as an Easy Read. 
· You can ask a support person to fill out the form with you. This could be your support worker, employment coach, site manager, family member or carer. 
· Completing the Expression of Interest form does not mean you have joined the Client Advisory Group. You have just let us know you are interested in joining the Client Advisory Group. An Endeavour Foundation staff member will contact you about the answers you put in your form. 
You are invited to attend an information session on Tuesday 3 September 
· The Expression of Interest form and invitation we sent you asks if you want to come to an information session on Tuesday 3 September. 
· This information session is a meeting where you can learn about the Client Advisory Group, meet staff who will support the Client Advisory Group and ask any questions you may have. 
· There will be an in-person and online information session on Tuesday 3 September. You only have to go to one of these sessions. It is up to you which one you go to.   
· The in-person information session will be at Bowen Hills Learning and Lifestyle hub (56 Edmondstone Rd, Bowen Hills QLD 4006). This is in Brisbane QLD. It starts at 3:30pm and ends at 4:30pm (AEST). 
· The online information session will be on Microsoft Teams. It starts at 5:30pm and ends at 6:30pm (AEST). 
Let us know if you are coming to an information session by Tuesday 27 August.
· You can let us know you are coming to an information session by completing the Information Session RSVP form. 
· This form has been created as an Easy Read. 
· The form will ask you to choose the session you want to go to. It will also ask you if you need support to attend the information session and if there are any questions or topics you want to discuss on the day. 
· You can ask a support person to fill out the form with you. 
We are here to help.
· If you have any questions or need help filling out a form, please either speak with your site manager or email us at communications@endeavour.com.au 
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