
CarelinkGo – New Starters
How to Request Access

Go to the Support 
Hub and click on I 
need IT Support

Your roster, anytime, anywhere

CarelinkGo

Click on Requests

Click on 
Applications

For new starters, an IT ticket needs to be raised to be 
provided access to the CarelinkGo app.
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Your roster, anytime, anywhere

CarelinkGo

Click on Show More 
Items

Click on Mobile 
Application Request

Change name in 
Requested For to the

new starter’s name



Your roster, anytime, anywhere

CarelinkGo

Select CarelinkGo 
from the dropdown 

list

Click on Request to 
submit the ticket

Once the ticket is submitted, the CarelinkGo app will be 
pushed to your Corporate or Connect2Work device.

Follow the user guides on the CarelinkGo intranet page
to log into the CarelinkGo app.
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