Submitting an Urgent Mex Request with CBC 24/7 Help Desk
For prompt resolution of critical issues presenting risk or affecting site operations, please follow the below Endeavour AMT Urgent Mex Request process. 
To ensure immediate action on Urgent Mex requests, which cover a range of situations, including plant and equipment failures, loss of essential services (such as power, water, or fire services), blocked toilets, flooding, structural damage, health and sanitation concerns, environmental hazards, and accessibility issues, please follow the steps below:
Urgent Mex Request Instructions:
1. Call the CBC Help Desk on (02) 4220 2061 or 1300 222 322
2. Select Prompt 1 for Urgent Works.
3. When connected with a representative, provide the following information:
· Your full name.
· The full address of the site requiring urgent attention.
· Detailed information about the urgent issue.
· Your contact details, including your name and phone number.
4. Specify the urgency of the request:
· For issues requiring resolution within 4 hrs, note request as P1 a (Priority 1).
· For matters that can be addressed within 48 hrs, note request as a P2 (Priority 2).
5. Once all necessary information is provided, the CBC Help Desk will promptly initiate the appropriate actions to attend to the site and resolve the issue according to its priority (P1 or P2).
Please note that this process applies 24/7 for urgent Mex requests. For non-urgent work, we kindly request that you submit a Mex via the intranet, as per standard request process.
By following these established procedures, you ensure that your urgent request is expedited by the CBC Help Desk team. 
Please contact your Supervisor or Regional Asset Manager if you have any questions or require any further assistance with this process.

Regional Asset Managers:
South: Glenn Tadman 0429 968 851
Email:  Glenn.Tadman@endeavour.com.au

North: Sharyn Bentley 0497 328 758
Email:  Sharyn.Bentley@endeavour.com.au 

CSG (All Areas): Peter Robinson 0497 942 610
Email: Peter.Robinson@endeavour.com.au


