Worker Screening Requirements: QLD Renewal

Worker Screening Requirements - QLD

All staff and volunteers working in risk assessed roles, must hold a current Blue Card & NDIS worker
screening check prior to commencement and through their engagement/ or employment.

To ensure there are no disruptions to your employment, please ensure to renew your clearances
before they expire.

No Card, No Start laws apply to all staff/ volunteers performing risk assessed roles. This means you
cannot start work without an approved NDIS check and Blue Card.

Read the below to determine which applies to you.

Your circumstances Action required

NDIS Clearance and You will need to submit a Joint Application for both checks via the
Blue Card need following link.

renewal

Blue Card only needs | You may be eligible for a discounted Blue Card if you already hold a NDIS

Renewal Clearance. You can submit your application via the following link.
Currently hold a NDIS
Clearance

Blue Card only needs | You can submit your application via the following link.
Renewal

Do not hold / require a NDIS
Clearance.

NDIS Clearance only You can submit your application via the following link.
needs renewal

For instructions on how to submit your applications, please click the following link.

Please note, you will have to have a current TMR account, and your license photo must not be
more than 5 years old. The department will not let you proceed with your application until this
has been updated

What do | do after my application has been submitted?

If applying for your NDIS Worker Screening Clearance, People Services will need to verify your
employment before your application will begin processing. Applications are verified every Monday, so if
your application has not been verified you will need to contact People Services via #TeamPossible
Support Hub, or via PeopleExperience@endeavour.com.au as soon as possible to ensure that your
application does not get cancelled.

Once your NDIS application has been verified in our portal, you will not need to contact us to have these
updated. We will monitor these for you and update your information as required.

You do not need to let us know if you have updated your Blue Card, we will monitor this for you and
update your information as required.

If you continue to receive reminders about your clearances after you have submitted your renewal,
please contact us at #TeamPossible Support Hub or email PeopleExperience@Endeavour.com.au
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FAQs and support

I don’t think | need a Blue Card — how do I find out?

If your role requires a NDIS Worker Screening Clearance, you also require a Blue Card.

Some roles do not require a NDIS Worker Screening Clearance, but require a Blue Card, if you are
unsure, you can reach out to your manager or to People Services via the #TeamPossible Support Hub.

I need to complete an application — what do | do?

Follow the relevant link as per the table above. If you need instructions on how to complete the
application, please go directly to the Worker Screening website.

What information do | need to lodge an application?

You will need to register your TMR account with the department. If you do not have a TMR account, you
will have to create one.

You will require 4 original identity documents (not photos or scans). For example: Australian Driver
Licence, Aus. Passport, Medicare Card and Utility Bill (Gas, water, phone etc) to register your account
successfully.

You will need to choose the right employer, so your application is linked with our organisation”

Under Assessment Details (3) Please choose the area of service delivery that relates to your
position best — If you feel there is not one that suits your position please select the last option —
Another Service Prescribed by regulation.

Under Employer Details (5) You must enter the employer number of the entity you work for

Endeavour Foundation — 4-3LLO-1490 (ABN 80009670704)
or
Community Solutions — 4-3LLK-1944 (ABN 47209006415)

What are the costs associated and do | need to pay for my checks?
Yes, you are required to pay for your clearances. However, if you are experiencing any financial difficulty
lease reach out to your leader as soon as possible.

Clearance Cost
NDIS Clearance & Blue Card Joint Application $153
If both of your clearances are within 90 days of expiry, you will need to submit a joint
application.

NDIS Clearance $138

You should only apply for this if you hold a Blue Card that does not expire within 90
days.

Blue Card (Currently holding NDIS Clearance) $15

Please follow the following link for the discounted Blue Card application
https://www.publications.qld.gov.au/dataset/no-card-no-start-forms/resource/1bad3367-fade-
4b54-a036-f1e3f14ff8e7 ?truncate=30&inner span=True

Blue Card (Do not hold NDIS Clearance) $101.30

You should only apply for this if your role does not require an NDIS Clearance.
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What do I do after lodgement?

If applying for your NDIS Worker Screening Clearance, People Services will need to verify your
employment before your application will begin processing. Applications are verified every Monday, so if
your application has not been verified you will need to contact People Services via #TeamPossible
Support Hub, or via PeopleExperience@endeavour.com.au as soon as possible to ensure that your
application does not get cancelled.

You will receive the following email confirmation once your application has been submitted. Please keep
this readily available in-case we have trouble verifying your application.

2l This is the email you will receive to
Queensland Government : — confirm your application and application
Department of Senfors-ClissPatty ID. If you do not receive this email,

Services and Aboriginal and Torres Strait Islander Partnerships

please reach out to the NDIS
Commission directly to confirm your
Application ID.

DO NOT REPLY TO THIS EMAIL:!

Dear xx,

Thank you for submitting an application for a Disability Worker Screening and Working With

Children Check. Your application number is XXXXxxX.

How can I track my application progress?

You can log into your account to track your application progress
https://portal.workerscreening.communities.qgld.gov.au/

You will be emailed confirmation once your NDIS Worker Screening has cleared. If we have already
verified your employment in the portal, we do not require a copy of these email.

Who can I contact for support?

F For NDIS Worker FFor Blue Card enquiries: | Unsure about your role requirements?
Clearance Enquiries: 1800 113 611 People Services:
1800 035 544 07 3900 5460
or
PeopleExperience@endeavour.com.au
_— - \ 1
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