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Purpose

The purpose of this user guide is to give you the skills and knowledge to use the mobile application,
CarelinkGo.

After reading this user guide, you will be able to do the following in your CarelinkGo app:

« Know how to install and set up your CarelinkGo app
* View your rosters and shift information

» Receive and apply for vacant shifts

* View and reply to shift messages

* View and create progress notes

» Understand your setting options

* Where to seek assistance if needed
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Installing the CarelinkGo App Summary

This section of your CarelinkGo User Guide will show you step by step:

Where to go to enrol for Connect2Work

How to install the CarelinkGo app on your device

How to connect using the QR code

How to successfully log in using your Endeavour Foundation credentials




Step by Step Instructions 7.

1 Enrol for Connect2Work. You can find out about Connect2Work including how to enrol your device on the Connect2Work intranet page.
https://intranet.endeavour.com.au/departments/technology/connect-2-work/

2 Download CarelinkGo app from the Company Portal and open the CarelinkGo app.

3 Tap on ‘While using the app’ for Location permissions

4 Tap on ‘Allow’ for allowing Notifications

5 Tap on ‘Get Started’

6 Tap on ‘Select to Scan QR Code’

7 Tap on ‘While using the app’ for Camera permissions

8 Scan the QR Code pictured below.

9 Tap on ‘Add Environment’

10 Tap on the Endeavour Foundation option

11 Tap on ‘Connect’

12 You are now set up and ready to log in using your Endeavour Foundation username and password.

Your CarelinkGo
QR code to
connect you

Endeavour
Foundation’s

e environment G A
are ”250 L4l ' ‘ Endeavour Foundation



https://intranet.endeavour.com.au/departments/technology/connect-2-work/

Install CarelinkGo app
from the Company
Portal and open the

CarelinkGo app.

Tap on ‘While using
the app’ for location
permissions

—— =

Enrol for
Connect2Work.

[ =Y

You can find out
about
Connect2Work
including how to
enrol your device on
the Connect2Work

intranet page. About this app

Tap on ‘Allow’ for
allowing notifications.

https://intranet.endeavour.
com.au/departments/tech
nology/connect-2-work/

Allow CarelinkGo to acce

While using the app|fig!

Only this time

Don't allow

Don't allow

==

—
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Tap on ‘While using
the app’ for camera
permissions.

[ ==y

Tap on ‘Select to
Scan QR Code’

Scan the QR code
pictured below.

Tap on ‘Get Started’

Host Name

Path
\

Port Number

Timeout Interval (ms)

Cdré“%l; Username
(o]
. ss
Welcome to CarelinkGo Password =
Enjoy working on the go in real time, with access ” m
to rosters, client information, case notes and

more. All from your mobile device. Your details are secure on Carelink+ Allow CarelinkGo to take pictures and recorc
video?

While using the app ™

Only this time

Don't allow

don,
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Tap on ‘Add
Environment’

=Y

Add Environment

Envirenment Name
PROD Carelink GO

Host Name
https: //c(nellnkgo.ende(lvour com.au

Path
/CLMPWS/CLMPublicWebsService.sve

Port Number
443
meout Interval (ms)

Timeot
500000

Created date slon
20230821 1.0

Azure AuthorityUrl

Azure Scope

N

\

Ilrebo

2y

=8

Tap on the
Endeavour
Foundation option

=

x

List of Environments

PROD Carelink GO
Status:Locked «

Tap on ‘Connect’

- ™
Connect to carelink+ Server |

Environment Name
PROD Carelink GO

Host Name
https //cmolinkgo endeavour.com.au

Path
/CIMPWS/CLMPublicWebservice.svc

Port Number
443

Timeout Interval (ms)
500000

Username
userprod

Azure AuthorityUrl

S

Need assistance? Contact ICT Helpdesk on 1300 742 212

You are now set up
and ready to log in
using your Endeavour
Foundation username
and password.

=

& log In to your account

endeavour \john.smith

Password ®

CarelinkGo v3.1.0.1002

Forgot Password?
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My Work Rosters Summary

This section of your CarelinkGo User Guide will show you step by step:

= How to navigate the My Work Roster screen
= How to view your shifts in a weekly or calendar view

Careli %‘o
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Step by Step Instructions
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1 Log in to CarelinkGo using your Endeavour Foundation username and password.

2 Your ‘My Work’ screen will appear once logged in.

3 The ‘My Work’ screen shows shifts in a week split view.

4 You can scroll down to view any shifts you will be working in the next 28 days.

5 You can scroll up to view any shifts you worked in the past 14 days

6 The calendar ribbon at the top of the screen will show a blue circle on dates you have rostered shifts.
7 The green circle around the date indicates today's date.

8 To change the dates displayed in the ribbon, tap on the arrows on either side of the month.

9 To return to today’s date, tap on the word ‘Today’.

10 To remove the calendar ribbon and only see your rostered shifts, tap on the up arrow.

11 To reinstate your calendar ribbon on the screen, tap on the down arrow.

12 To view a month calendar view, you can tap on the calendar icon.

13 To close this screen, tap on the 2 lines in the top left.

14 To view the Legend, tap on the (3) symbol. A screen will show you what the meaning is for each icon.
15 To view vacancies that you have applied for in your ‘Roster Shifts’ screen, tap on the "= icon.

16 Click on ‘Show Applied Vacancies in Roster Shift List’. Tap on ‘Apply’ to save the change.

17 Vacant shifts you have applied for will now appear in your ‘Roster Shifts’ screen.

Care

I”&‘o
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Log in to CarelinkGo Your ‘My Work’ screen The ‘My Work’ screen You can scroll down to

using your Endeavour will appear once logged e SRE T A week view any shi_fts you will
Foundation username - split view. be working in the next

and password. ' 28 days.

—— Y () (Y (/O

= My Work =
£  logIn to your account (] My Work @ = 24 () My Work @ =
y < JULY w > ~
john.smith Teday < oy 4 ~ roday Today < JULY = > ~
SUN MON TUE WED THU FRI SAT
I SUN MON TUE WED THU FRI SAT I ‘ SUN MON E  WED THU FRI SAT I
........ | o 2 3 4 S 6 @ s 2 : ; : ; ® 8 2 3 4 5 6 8
® ® o o ®e o e o o
CarelinkGo v3.1.0.1002
orgot Password Roster Shift Vacancies Vacancles Roster Shifts Vacancies
i M e @ 09:00 AM - 03:00 PM (6h)
07 JuL & O Not Started
Erl O  Not Started (6 Cannon Hill, QLD, 4179 Facility
Mr Tog Rudolph Thu - Support Centre - 33 e & O Not Started
g;:%;::;‘ 5309 _i:i‘; A(C;h‘) Std - .. Corporate Drive (03 cannon Hill, QLD, 4179 Facility
_____ . ’ ‘ ROSTER ONLY - Assist shared living .. Thu - Support Centre - 33
COFG' | e @ 02:00 PM - 07:00 PM (5h) Corporate Drive
o -~ O Not started ROSTER ONLY - Assist shared living ..
C:""“’" ';"(l:' Q:D- 4‘;: Facility @ 02:00 PM - 07:00 PM (5h)
- Support Centre - \ M e
Corporate Drive 07 P
Group based activities in a centre -.. Fri Mr Tog Rudolph Not Started AUG
@ 09:00 AM - 03:00 PM (6h) 9 P 04 No shifts
$130m Access Com Soc & Rec Act - Std - ... e
@ 06:00 AM - 09:00 AM (3h) ¢
AUG
m L O Not started Outside download period \
N No Shifts Cannon Hill. QLD, 4179 Facilit

O re I | Qg " Endeavour Foundation
O
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You can scroll up to
view any shifts you
worked in the past 14
days.

=Y

() My Work ® =

Today < JULY w > ~

SUN MON TUE WED TH FRI AT
2 3 4 5 6 @ -

Roster Shift Vacancles

23 No Shifts

Fri

JUN O Not started
24 MrTog Rudolph

5ot ROSTER ONLY - Assist 1:1 SIL

@ 09:00 AM - 06:00 PM (9h)

2 5 No Shifts

JUN = O  Not Started
26 Cannon Hill, QLD, 4179 Facility

In&O

The calendar ribbon at
the top of the screen
will show a blue circle

on dates you have
rostered shifts.

— N =

The green circle
around the date
indicates today's date.

(] My Work ® =
Today < JULY w > L
SUN MON TUE WED THU FRI SAT
2 3 4 5 6 8
[ J ® L J ® [ J
0N
Roster Shift ancies
.
07 rted
o Mr Tog Rudolph
Access Com Soc & Rec Al wd -
(@) 06:00 AM - 09:00 AM (3h)
&8 O Not started
Cannon Hill, QLD, 4179 Facility
- Support Centre - 33
Corporate Drive
Group based activities in a centre -...
@ 09:00 AM - 03:00 PM (6h)
¥430m
ul
N No Shifts

() My Work ® <
Today < JULY = > ~
I SUN MON TUE WED THU FRI AT
2 3 a 5 6 @ -
[ ] ® [ J [ J ®
Roster Shift Vacancies
y .
07 ™

O Not Started
Mr Tog Rudolph
Access Com Soc & Rec Act - Std - ..
(@ 06:00 AM - 09:00 AM (3h)

a8 O Not started
Cannon Hill, QLD, 4179 Facility
- Support Centre - 33
Corporate Drive

Group based activities in a centre -...
@ 09:00 AM - 03:00 PM (6h)

¥430m

JuL

No Shifts

=

To change the dates
displayed in the ribbon,
tap on the arrows on

either side of the month.

™ My Work ® =

Today < JULY w > ~

1 6 No Shifts

JuL e O Not started
]7 Cannon Hill, QLD, 4179 Facility
Mon = Support Centre - 33
Corporate Drive
Group based activities in a centre -...
@ 07:30 AM - 08:00 AM (30m)

a O Not started
Cannon Hill, QLD, 4179 Facility
- Support Centre - 33
Corporate Drive

Group based activities in a centre -..
() 08:00 AM - 04:00 PM (8h

() = =

Roster Shifts Vacar\
JUL

S
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To return to today’s date,
tap on the word ‘Today’.

Roster Shift Vacancies

O Not started
Mr Tog Rudolph
Access Com Soc & Rec Act - Std - ...
() 06:00 AM - 09:00 AM (3h)

Fri

a8 O Not Started
Cannon Hill, QLD, 4179 Facility
- Support Centre - 33
Corporate Drive

Group based activities in a centre -...
@) 09:00 AM - 03:00 PM (6h)

¥430m

JuL
() 3 No Shifts

To remove the calendar
ribbon and only see your
rostered shifts, tap on
the up arrow.

() My Work ® <

Today < JULY = > ~

Roster Shift Vacancies \ \

O Not Started
Mr Tog Rudolph
Access Com Soc & Rec Act - Std - ..
( 06:00 AM - 09:00 AM (3h)

a8 O Not started
Cannon Hill, QLD, 4179 Facility
- Support Centre - 33
Corporate Drive

Group based activities in a centre -..
@ 09:00 AM - 03:00 PM (6h)

¥430m

JuL
N8 No Shifts

O =

6i”<’allrall<o

-

To reinstate your
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calendar ribbon on the

screen, tap on the
down arrow.

[ —

(] My Work

Today < Juy w >

o 7 O Not Started
e Mr Tog Rudolph
Access Com Soc & Rec Act - Std - ..
(@ 06:00 AM - 09:00 AM (3h)

= O Not Started
Cannon Hill, QLD, 4179 Facility
- Support Centre - 33
Corporate Drive

Group based activities in a centre -...
@ 09:00 AM - 03:00 PM (6h)

¥4 30m
JUL
08 No Shifts
Sat
o0 m
() = =

M

N

ot

" Endeavour Foundation
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To view the Legend,
tap on @ symbol. A screen
will show you what the
meaning is for each icon.

To view a month calendar
view, you can tap on the
calendar icon.

To close this screen, tap on 14
the 2 lines in the top left.

O Not started
Mr Tog Rudolph
Access Com Soc & Rec Act - Std - ...

Fri

B My Work @ =

Today < JULY w >

@

®
x®
0 o
[<]

Roster Shifts

oL 0827 AM ®

() 06:00 AM - 09:00 AM (3h) 8 LEGEND CLOSE
16 17 18 19 20 21 22
a O Not Started )
Cannon Hill, QLD, 4179 Facility L ® ® ® ® L Today
- Support Centre - 33 @® shifts
Corporate Drive 23 24 25 26 27 28 29 Vacancles:
Group based activities in a centre -... Y Y ™Y ™Y B Vacancy © Declined
(@ 09:00 AM - 03:00 PM (6h)
1 30m 8  Applied X Unsuccessful
30 31 1 2 3
[ J [ J [ ] ®
Jul
() = No Shifts

Mr Tog Rudolph
Accass Com Soc & Rec Act - Std -

Vacancies

O Not started

e

ot

Care
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To view vacancies that you
have applied for in your
‘Roster Shifts’ screen, tap
on the = icon.

[ —

() My Work @

Today < JULY w >

O 7 O Not Started
o Mr Tog Rudolph
Access Com Soc & Rec Act - Std - ...
() 06:00 AM - 09:00 AM (3h)

- O Not started

Cannon Hill, QLD, 4179 Facility
- Support Centre - 33
Corporate Drive

Group based activities in a centre -...
@ 09:00 AM - 03:00 PM (6h)

¥430m

No Shifts

Click on ‘Show Applied
Vacancies in Roster
Shift List’. Tap on
‘Apply’ to save the
change.

M—

Cancel Apply
Roster Shifts \
Show Applied Vacancies in Roster

Shifts List

Vacancy Status
& a5 &
== D

Clients All >

Show Only Unread Vacancies in
Vacancies List

Reset to Default

N

Vacancies 3 \

Vacant shifts you have
applied for will now appear
in your ‘Roster Shifts’

Kf C— \
™ My Work ® =
Today < JULY w > PN
SUN MON E WED THU FRI AT
2 3 4 5 6 @ =

® o o o o
Vacancles
oo g Applied |
15 [mMrLs {
sat ROSTER ONLY - Assist 1} SIL
i 08:00 AM - 08:30 AM (30m)

JulL

]6 No Shifts

sun

JuL = O Not started
17 Cannon Hill, QLD, 4179 Facility
Mon - Support Centre - 33
Corporate Drive
Group based activities in a centre -...
(@ 07:30 AM - 08:00 AM (30m)

-18 -
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My Work Rosters Summary

This section of your CarelinkGo User Guide will show you step by step:

= How to view information about your shifts
= How to view information about the clients and facilities you are rostered to support

Careli %‘o
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Step by Step Instructions -21-

1 An overview of shift information is displayed on a shift. This includes client/facility name, type of shift, start time, end time, and duration.
2 Tap on the shift to open the shift details screen and view more information about the shift and the client or facility.

3 If the client or facility has an alert, it will pop up when you open the shift.

4 Alerts can provide you essential information about the client or facility you are supporting.

5 You will need to tap on ‘l understand’ to be able to proceed to the shift's information.

6 If you need to view the alert again, tap on the warning triangle to open the alerts.

7 The shift details screen will show you information about your shift, access details and facility details.

8 Do not press the ‘Start Shift’ button as this feature is not required for Endeavour Foundation.

9 Tap on ‘Notes’ to view notes from the Rostering team about the shift. Click on the note to read it in full.

10 Tap on ‘Docs’ to view the attached documents for that client or facility.

11 In the ‘Overview’ tab, tap on the @ icon to view additional client or facility information.

12 If your shift is for 1:1 support, the additional client information you can view is the client’'s name, their preferred name, contact number, age, and department list.
13 If your shift is rostered to the facility, you can view is the facility's name, contact number, and department list.

14 The department information includes the location code and HR department for each site. This can help in inputting your timesheet.

15 In this view, tap on ‘Notes’ to view existing progress notes. These can be viewed for all future shifts.

16 Tap on a note to read it in full. Tap on the X to exit the note.

17 To go back to the shift details, tap on the back arrow.

18 Tap on the phone icon to display your phone’s dial page. It will have the client’'s default contact number ready to dial.

19 To return to CarelinkGo, use the phone’s back button/gesture.

20 Tap on the icon to view the address in your Maps app.

Q e I | Qg 'd Endeavour Foundation
O
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Alerts can provide you
essential information
about the client or

Tap on the shift to open the
shift details screen and
view more information

An overview of shift information
is displayed on a shift.
This includes client/facility name,

If the client or facility
has an alert, it will pop
up when you open the

type of shift, start time, end time, about the shift and the client hift facility you are
and duration. or facility. shiit. supporting.

() My Work ® = My Work e o Alerts Alerts

Today < JULY w > - Today < JULY w > ~ For Mr Tog Rudolph ForMs M P

SUN MON TUE WED THU FRI  SAT || [ suv_ MoN _TuE wED _THU i AL

2 3 4 5 6 ® 2 3 & J 9 @ s » Tog does not like going in + Seizure activity
® ® ™Y ® L] L] ® L ® the car Please refer to Risk Assessment/ Health
Tog does not like going in the car so Management Plan
please only walk to the L&L
Roster Shifts Vacancies Roster Shift Vacancies
‘ 07 + Transport Method
O 7 O Not started Fri O Notstarted Collect from L&L and walk back home

Fri Mr Tog Rudolph
Access Com Soc & Rec Act - std - ..

@ 06:00 AM - 09:00 AM (3h)

Mr Tog Rudolph
Access Com Soc & Rec Act - Std - ..
@ 06:00 AM - 09:00 AM (3h)

<

& O Not Started &~ O Not start

Cannon Hill, QLD, 4179 Facility Cannon Hill, QLD, 4179 Facilit

- Support Centre - 33 - Support Centre - 33

Corporate Drive Corporate Drive — \
Group based activities in a centre -..

Group based activities in a centre -..
@ 09:00 AM - 03:00 PM (6h)
¥430m

@ 09:00 AM - 03:00 PM (6h)
¥4 30m

No Shifts

O re I | Qg 'd Endeavour Foundation
O
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If you need to view the The shift details screen
understand’ to be able to alert again, tap on the will show you information Shift’ button as this
proceed to the shift's warning triangle to about your shift, access feature is not required for

information. open the alerts. details and facility details. Endeavour Foundation

= ) o= f \

Alerts

You will need to tap on ‘I Do not press the ‘Start

For Mr Tog Rudolph

Mr Tog Rudolph

Mr Tog Rudolph Mr Tog Rudolph

» Tog does not like going in m Soc & F

the car X K &
Tog does not like going in the car so
picase oy walk 10 the 41 (I) - @ @ - @ CI) - @
Shift Information shift Information Shift Information
+ Transport Method - 70 33 Di 470
C ite Dr CANNON HILL QLD 41 ANN I 1) Corporate Dr CANNON HILL QLD
T 9 orporate Dr Ql 9 33 Corporate Dr CANNON HILL QLD 4170 9 por Ql
@ 07-Jul-2023 - 06:00 AM - 09:00 AM - 3h @ 07-J4ul-2023 - 06:00 AM - 09:00 AM - 3h @ 07-Jul-2023 - 06:00 AM - 09:00 AM - 3h
Access Details Access Details Access Details
Access to Property Access to Property Access to Property
° Use side gate ° Use side gate ° Use side gate
P Key safe - 12345 P Key safe - 12345 P Key safe - 12345
Facility Details Facility Details Facility Details
Name - Cannon Hill, QLD, 4179 Facility - Name - Cannon Hill, QLD, 4179 Facility - Name - Cannon Hill, QLD, 4179 Facility -

N S
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Tap on ‘Notes’ to view
notes from the Rostering Tap on ‘Docs’ to view the
team about the shift. attached documents for
Click on the note to read that client or facility.

it in full.

If your shift is for 1:1 supports,

i t the additional client information
on the @ icon to view you can view is the client’s

additional client or facility name, their preferred name,
information. contact number, age, and
department list.

—— =

< Client

In the ‘Overview’ tab, tap

notes @ oocs®

ES3 Client
Mr Tog Rudolph

overview ' Docs
Files

& Roster Shift Note

Walk to the L&L at 8.30 - Tog needs to bring his (=] PBS Test document J

Created by endeavour \ Georgina.M Added Today Modified 09-May-2023 -

wa QF 1100.19 Personal Risk Assessment »l'

Modified 09-May-2023 \

2 Preferred Name
Tog

Ahift Information
. Contact

(=] QF 1100.01 Individual Support Plan 3
07 3000 0000

Modified 09-May-2023 _— 9 33 Corporate Dr CANNON HILL QLD 4170

@ 07-Jul-2023 - 06:00 AM - 09:00 AM - 3h = Client Age
\ 23
Access Details @ Department
Access to Property Arundel - 8 Torquay Place - RESID

40611P
° Use side gate

P Key safe - 12345

Facility Details

Name - Cannon Hill, QLD, 4178 Facility -

R
N N o N ___

O re I | Qg 'd Endeavour Foundation
O
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If your shift is rostered to the The department information

facility, the additional includes the location code : > Tap on a note to read it
information you can view is and business unit for each i V'?W e_>|<_|§t|ng progtr)ess in full. Tap on the X to
the facility’s name, contact site. This can help in NOIESSIESEICAliDE

: : exit the note.
number, and department list. inputting your timesheet. viewed for all future shifts.

M— ) M— ) M— M— )

< Facility < Facility <

In this view, tap on ‘Notes’

Client =

£ Facility B3 Facllity
Cannon Hill, QLD, 4179 Facility Cannon Hill, QLD, 4179 Facility
Support Centre - 33 Corporate Drive Support Centre - 33 Corporate Drive & Bii~Supportinformation \ \
. Contact . Contact . ; 2
07 3100 0000 07 3100 0000 B O%:= Tog Ruicpn " 3 X close
: Tog was supported with preparing breakfast
@D " ¢ and administered morning medication. They
# Department sparimen were supported with a shower and dressing. & PN - Support Information
Gold Coast - COMAC - 4913IH, Gold Coast - COMAC - 4913IH, Tog appeared to be in a happy mood and Created by georgina_magill
Arundel - 8 Torquay Place - RESID Aruncel=8/Torquay Place;=RESID readyfe.bedin theirday, Added 05-Jul-2023
40611P 40611P
Created by geoyg]nq_mugm Added 05-Jul-2023

05/07 - Tog Ruldoph

Tog was supported with preparing
breakfast and administered morning
medication. They were supported with a
shower and dressing. Tog appeared to be
in @ happy mood and ready to begin their
day.

0 re I | l&b |d Endeavour Foundation
O
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Tap on the phone icon to
To go back to the shift display your phone’s dial

details, tap on the back page. It will have the
arrow. client’s default contact
number ready to dial.

= =
< Client - < p— r

/ + Create a Note. Mr Tog Rudolph
/ L ) Acc om Soc & Rec Act - Std - Weekday = T

/ & PN - supbort Information

05/07 - Tog Ruldoph

To return to
CarelinkGo, use the
phone’s back
button/gesture.

Tap on the icon to view
the address in your Maps

app.

=

< shift V..

Mr Tog Rudolph

Access Com Soc & Rec Act - Std - Weekday - T

07 3000 0000

Tog was supported with preparing breakfast shift Information shift Information

and administered morning medication. They
were supported with a shower and dressing. 9 33 Corporate Dr CANNON HILL QLD 4170
Tog appeared to be in a happy mood and @ 33 Corporate Dr CANNGN HILL
ready to begin their day. .
@ 07-Jul-2023 - 06:00 AM ~ 09:00 AM - 3 @ 07-Jul-2023 - 06:00 AM - 09:00 AM - 3h -\

Created by georgina_magill Added 05-Jul-202

Access Details Access Details
Access to Property

Access to Property
o

Jse side )
° Use side gate @ side gate
P Key safe . 12345 P Key safe . 12345

Facility Details

Facllity Details
= Name - Cannon Hill, QLD, 4179 Facility

Name - Cannon Hill, QLD, 4179 Facility
o

N

Start shift

start shift

CQ re | I %l; |d Endeavour Foundation
@)
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My Work Rosters Summary

This section of your CarelinkGo User Guide will show you step by step:

= What to do if you accidentally press ‘Start Shift’

Careli r&o
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Step by Step Instructions

Located at the bottom of the ‘shift details screen’ you will find a green button named ‘Start Shift’.

Do not press the ‘Start Shift’ button as this feature is not required for Endeavour Foundation.

If you do accidentally tap on ‘Start Shift’ a confirm screen will pop up. Tap on ‘Cancel’.

If you accidentally tap on to ‘Start Shift’ then immediately tap on ‘Complete Shift’.

To confirm complete shift, a pop up will ask you to tap on ‘Complete Shift’.

The shift completion screen will appear with the shift details will be displayed. Tap on ‘Next’.

A message will appear asking you to rotate your screen.

o |IN|loojoa |~ WIN]|RE

The ‘Review Screen’ will appear with the shift details and tap on ‘I Agree’. This will return you to the shift screen.

Q e I | fg‘ |d Endeavour Foundation
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Located at the bottom of
the shift details screen
you will find a green
button named ‘Start
Shift’.

e \

shift Information

9 33 Corporate Dr CANNON HILL QLD 4170

@ 07-Jul-2023 - 06:00 AM - 09:00 AM - 3h

Access Details

Access to Property
i ]

Use side gate

P Key safe - 12345

Facility Details

Name - Cannon Hill, QLD, 4179 Facility -

Do not press the ‘Start
Shift’ button as this

feature is not required for

Endeavour Foundation

[ e |
N

6i"élng<o

Shift Information

9 33 Corporate Dr CANNON HILL QLD 4170

@ 07-Jul-2023 - 06:00 AM - 09:00 AM - 3h

Access Details

Access to Property
o

Use side gate

AP Key safe - 12345

Facility Details

Name - Cannon Hill, QLD, 4179 Facility -

If you do accidentally tap
on to ‘Start Shift’ a
confirm screen will pop
up. Tap on ‘Cancel’.

T —

Confirm Start Shift

You are confirming that you are about to
start your Access Com Soc & Rec Act -
Std - Weekday - TTP shift at 06:00 AM to
09:00 AM today for
Mr Tog Rudolph
at address
33 Corporate Dr CANNON HILL QLD 4170

Cancel

4

If you do again
accidentally tap on to
‘Start Shift’ then
immediately tap on
‘Complete Shift’.

-30 -

< Your shift has started.

Mr Tog Rudolph
Access Com Soc & R A

Shift Information
9 33 Corporate Dr CANNON HILL QLD 4170
@ 07-Jul-2023 - 06:00 AM - 09:00 AM - 3h

Commencement: 08:35 AM - current . 60m

Access Details
Access to Property
o

Use side gate

P Key safe . 12345

-

o

" Endeavour Foundation



To confirm complete shift,
a pop up will ask you to
tap on ‘Complete Shift’.

=

Confirm Complete
Shift

You are confirming that you are about to
finish your Access Com Soc & Rec Act -
Std - Weekday - TTP shift from 06:00 AM
to 09:00 today for
Mr Tog Rudolph

Cancel

6'r'<’allr&lj-co

The shift completion
screen will appear with
the shift details will be

displayed. Tap on
‘Next’.

——

Shift Completion

SHIFT INFORMATION ~

Mr Tog Rudolph
Client

Access Com Soc & Rec Act - Std - Weekday -
TP
Service

33 Corporate Dr CANNON HILL QLD 4170
Location

07-Jul-2023 08:35 AM - 08:36 AM
shift Date Actual Shift Time

A message will appear
asking you to rotate your
screen.

=

Please rotate your
device

The ‘Review Screen’ will
appear with the shift
details and tap on ‘I

Agree’. This will return
you to the shift screen.

=

Cancel

Mr Tog Rudolph | Alc‘r.ge‘glsaguom Soc 8 Rec Act -
std - Weekday - TTP

06:00 AM - 09:00 08:35 AM - 08:36

AM AM

shift Time Actual shift Time
0 km $0

Distance Expenses

Travelled During

| Agre | Disagree

|d Endeavour Foundation
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Creating Progress Notes Summary

This section of your CarelinkGo User Guide will show you step by step:

= How to create a progress note in the app
= How to ensure that the progress note can be viewed by other CarelinkGo users

Careli %‘o
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Step by Step Instructions 34

1 Log in to CarelinkGo using your Endeavour Foundation username and password

2 Click on the shift related to your Progress Note

3 If there is an Alert, click on ‘Il Understand’

4 Click on the information icon m

5 To view existing notes or create a new note click on ‘Notes’

6 To create a new note, click on ‘+ Create a Note’

7 Click into the box under ‘Details’ and type in your client’s progress note

8 Click on ‘Choose atype’ under ‘Note Type’

9 Choose the note type for the type of progress note you've written and click on ‘OK’
10 Read over the note entered as they can’t be edited once saved

11 Click on ‘Save’

12 Click on the back arrow to go to the shift information screen

13 Click on the back arrow to go the ‘My Work’ screen

14 Click on the settings icon

15 Click on ‘Sync’

16 The progress note will be saved in CarelinkPlus for other CarelinkGo users to view

Q re I I fa!fo wIEr*?d«teav..arv.::nur Foundation



Care

Log in to CarelinkGo
using your Endeavour
Foundation username

and password.

M=

£  lLogIn to your account

john.smith

.......;‘ ©

CarelinkGo v3.1.0.1002

Forgot Password?

Click on the shift
related to your
Progress Note

=Y

™ My Work ® =
Today < JULY w > ~
SUN MON TUE WED THU FRI SAT

2 3 a ® o 7 8
o [ ] [ J [ ] [ ] [ ]

Roster Shifts Vacanc ies
uL M e
05

O Not Started
Mr Tog Rudolph
Access Com Soc & Rec Act - Std - ..
@ 06:00 AM - 09:00 AM (3h)

Wed

a O Not start \
Cannon Hill, QLD, 4179 Facil
- Support Centre - 33
Corporate Drive

Group based activities in a centre -.. h
@ 09:00 AM - 03:00 PM (6h)
¥4 30m

JuL & O Not Started

N Cannon Hill, QLD, 4179 Facilit

If there is an Alert,
click on ‘I
Understand’

=Y

Alerts

For Mr Tog Rudolph

» Tog does not like going in
the car

Tog does not like going in the car so
please only walk to the LSL

+ Transport Method
Collect from L&L and walk back home

I”&‘o

N

Click on the
information icon

shift |nlofmall-\
Q 33 Corporc\ N HILL QLD 4170
@ 05-Jul-2023 - 06M. AM - 09:00 AM - 3h

Access Details

Access to Property

o Use side gate

P Key safe . 12345

Facility Details

Name - Cannon Hill, QLD, 4179 Facility -

ot

-35 -
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Click into the box
under ‘Details’ and
type in your client’s

Click on ‘Choose a
type’ under ‘Note

To view existing notes
or create a new note

To create a new note,
click on ‘+ Create a

a ‘ ) ) ’
click on ‘Notes Note Type
progress note
< Client Client = x Create Note x Create Note
s @ @
Details Details

ES Client 05/07 - Tog Ruldoph| 05/07 - Tog Ruldoph

Mr Tog Rudolph } Tog was supported w@h preparing Tog was supported with prepcrlng

onel ~o
< Preferred Name / )
213 of 2000 characters 213 of 2000 characters
Tog
d Note Type Note Type

= (:2:9"' Age No notes to display. / Choose a type o Choose G type o
@ Department

Arundel - 8 Torquay Place — RESID —
4061IP

q w e
all [s) Edy K6l fal ihY E

21 X el hva bl fn &

In the first line
K J of the note,
add in the
: date and the
client’s name

O re I | Qg 'd Endeavour Foundation
O
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Choose the note type
for the type of
progress note you’ve
written and click on
‘OK’

M— )

Choose a type
PN - Health Matters
PN - Plan Outcomes/Actio...
PN - Support Information

Cancel OK

Read over the note
entered as they can’t
be edited once saved

Y

x Create Note

Details

05/07 - Tog Ruldoph
Tog was supported with prepanng

and

213 of 2000 characters

Note Type

PN - Support Information v

Ilrabo

Click on ‘Save’

=

X Create Note

Tog was supported with prepclnng

and

213 of 2000 characters

Note Type

PN - Support Informcition v

-37-

Click on the back
arrow to go to the
shift information
screen.

—

Details
05/07 - Tog Ruldoph I

Client =

Notes@®

& PN - support Information

05/07 - Tog Ruldoph

Tog was supported with preparing breakfast
and administered morning medication. They
were supported with a shower and dressing.
Tog appeared to be in a happy mood and
ready to begin their day,

Created by Georgina Magill Alterna Added Today

“ Endeavour Foundation
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The progress note will
Click on the back : : be saved in
arrow to go the ‘My clles on.the Settings Click on ‘Sync’ CarelinkPlus for other
Work’ screen 'con CarelinkGo users to

< Shift i () My Work @ = Settings Settings
Today < JULY v > ~ Sync my data Sync my data -
SN NG ST WO BE YU CRIIIE AT Last sync 4 minute(s) ago Last sync | second(s) ago
2 3 4 ® o 7 8 -
® o o o o L Default My Work to Calendar Default My Work to Calendar
View View
Roster Shift Vacancles Notifications > ' Notifications >
Shift Information \
ks Location Services > Location Services >
@ 33 Corporate Dr CANNON HILL QLD 4170 05 o Notetartsd
wed ' mr Tog Rudolph Service Host > Service Host
@ 05-Jul-2023 - 06:00 AM - 09:00 AM - 3h Access Com Soc & Rec Act = Std - ..
@) 06:00 AM - 09:00 AM (3h) Show Coachmarks Show Coachmarks
Access Details an O Not Started Auto Clear Cache O Auto Clear Cache O
Access to Property Cannon Hill, QLD, 4179 Facility
o _ - Support Centre - 33 Update Password > Update Password >
Use slde gate Corporate Drive
Group based activities in a centre -... Send Logs > Send Logs >
P Key Safe . 12345 (@ 09:00 AM - 03:00 PM (6h)
¥130m Log Out Log Out
seorgina Magill Alternate »eorgina Magill Alternate
Facility Details Environment name : Endeavour DEV > Environment name : Encleavour DEV >
e o e O Not Started CarelinkGo v3.1.0.1002 CarelinkGo v3.1.0.1002
. Cannon Hill Facility -
_ e = : | ‘ : .

C("j FC:} I | @O ﬂ]Elnadeawour Foundation
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Vacancies Summary

This section of your CarelinkGo User Guide will show you step by step:

How to view vacant shifts that have been sent to you
How to view vacant shifts you have applied for

How to apply for a vacant shift

How to decline a vacant shift

Careli ng
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Step by Step Instructions 41

1 Log in to CarelinkGo using your Endeavour Foundation username and password.

2 Vacancy icons can be seen in the calendar ribbon at the top of the ‘My Work’ screen.

3 The legend for these icons can be found by pressing the () icon.

4 Click on ‘Vacancies’ in the ‘My Work’ screen to view vacant shifts that have been sent.

5 New vacant shifts appear in orange with Vacant in the top right corner.

6 To apply for a vacant shift, click on the shift and select ‘Apply’. Your response will be sent to the Rostering Team to process.

7 After applying for a vacant shift, the shift colour will turn blue, with an hourglass icon and ‘Applied’ in the top right corner.

8 To view vacancies that you have applied for in your ‘Roster Shifts’ screen, click on the icon.

9 Click on ‘Show Applied Vacancies in Roster Shift List’. Click on ‘Apply’ to save the cRgnhge.

10 Vacant shifts you have applied for will now appear in your ‘Roster Shifts’ screen.

11 If successful with your application, the shift colour will turn light grey, with a tick icon and ‘Successful’ in the top right corner. The shift will be added to your Roster Shifts screen.
12 If unsuccessful with your application, the shift colour will turn dark grey, with a cross icon and ‘Unsuccessful’ in the top right corner.

13 To decline a vacant shift, select ‘Decline’. Your response will be sent to the Rostering Team to process.

14 If you have declined the vacancy, the shift colour will turn to white with grey stripes, with a crossed-out circle icon and ‘Declined’ in the top right corner.
15 If you change your mind after declining a shift, you can click on the shift and select ‘Apply’. Your response will be sent to the Rostering Team.

16 If you change your mind after applying for a shift, you haven’t been successful and wish to cancel, click on the shift and select ‘Cancel Application’.

Q re I I @O w]?.r?deavnur Foundation



Log in to CarelinkGo
using your Endeavour
Foundation username

and password.

= )

£  LogIn to your account

john.smith

CarelinkGo v3.1.0.1002

Forgot Password?

Vacancy icons can be
seen in calendar ribbon
at the top of the ‘My
Work’ screen.

=Y

The legend for these
icons can be found by
pressing the @ icon.

() My Work ® T
Today < JULY = > Lo
SUN MON TUE WED THU FRI  SAT ||

9 0 n 12 13 14 15
®e o o g @

P

x
Vac E

JuL

09 No Shifts

Sun

ulL & O Not Started
10 Cannon Hill, QLD, 4179 Facility
Mon - Support Centre - 33
Corporate Drive
ROSTER ONLY - Assist shared living ...
@ 08:00 AM - 10:00 AM (2h)

an O Not Started
Cannon Hill, QLD, 4179 Facility
- Support Centre - 33
Corporate Drive

Group based activities in a centre -...

()10:00 AM - 11:45 AM (1h 45m

[ =

(] My Work (O
Today < JUNE v > \
18 19 20 22 23 24 e,
e o o o o | I\
Roster Shifts Vacancies
JUN 08:31 AM ®
\/2v]d O Not started
£ Tog Rudolph
PACTED NNV « Acciet 1)1 €1l
LEGEND CLOSE
. Today
@ shifts
Vacancles:
® Vacancy © Dpeclined
8 Applied X Unsuccessful

N

. .

Click on ‘Vacancies’in
the ‘My Work’ screen to
view vacant shifts that
have been sent.

[ o=— Y

(] My Work ® 7
Today < JULY w > ~
I SUN MON TUE WED THU FRI SAT I

9 0 n 122 | 13 | 14 | 15
®e e e o o
x S

B

Roster Shift Vacancles

JuL

sun

L & O Not Starte!

10 Cannon Hill, QLD, 4179 Facility \

Mon = Support Centre - 33
Corporate Drive
ROSTER ONLY - Assist shared living ..
@ 08:00 AM - 10:00 AM (2h)

a8 O Not Started
Cannon Hill, QLD, 4179 Facility
- Support Centre - 33
Corporate Drive

Group based activities in a centre -..
()10:00 AM - 11:45 AM (1h 45m

= = =

09 No Shifts N\

o

_42 -
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To apply for a vacant shift,

click on the shift and select

‘Apply’. Your response will
be sent to the Rostering

After applying for a vacant
shift, the shift colour will turn
blue, with an hourglass icon
and ‘Applied’ in the top right

New vacant shifts appear
in orange with Vacant in
the top right corner.

() My Work ® = ™ My Work @ =
Today < JULY - > o MrLS Today < JULY w >: ~
ROSTER ONLY - Assist 1:1 SIL
SUN MON TUE WED THU FRI SAT I SUN MON TUE WED THU FRI SAT
9 1 | 11 12 13 | 14 15 @ 9 0 N 12 13 14 15
@ @ @ @ [ J E] [ J ® [ ] [ J ®
x S x N 8
(§) Vacancy
Roster Shifts Vacancie Roster Shifts
Shift Date & Time
JuL I
14 No Vacancies 15-Jul-2023 14 No Vacancies
: 08:00 AM - 08:30 AM
Fri Fri
Location B R S oA e
JuL Vacancy o f g Appllcd
'| 5 MrLS @ 33 Corporate Drive, CANNON HILL 4170 ]5 MrLs
sat ROSTER ONLY - Assist I:1 SIL Sat | ROSTER ONLY - Assist 11l SIL
®08:00 AM - 08:30 AM Message | ©08:00 AM - 08:30 AM \
JuL \ JuL
'I 6 No Vacancies 'I 6 No Vacancies
Sun Sun
JUL \ JUL
]7 No Vacancies 'I 7 No Vacancies
Mon Mon
JUL
DECLINE -

e N\

6i"élng<o

To view vacancies that
you have applied for in
your ‘Roster Shifts’
screen, click on the

= icon.
/f o
() My Work ® -

JULY =

Vacancies

]5 No Shifts
Sat
JUL
]6 No Shifts
un
JuL & O Not Started

17 Cannon Hill, QLD, 4179 Facility
Mon - Support Centre - 33
Corporate Drive
Group based activities in a centre -...
(@ 07:30 AM - 08:00 AM (30m)

an O Not started
D_a170 £

- 43 -
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Click on ‘Show Applied
Vacancies in Roster
Shift List’. Click on
‘Apply’ to save the

If unsuccessful with your
application, the shift colour will
turn dark grey, with a cross
icon and ‘Unsuccessful’ in the

If successful with your
application, the shift colour
will turn light grey, with a
tick icon and ‘Successful’

Vacant shifts you have
applied for will now appear
in your ‘Roster Shifts’

screen. ; ; top right corner.
change. in the top right corner.
=
L}
My Work =
cancel Appl &) My Work ® = My Work = Y
Today < JULY w > ~
Roster Shifts Today < JULY w > A~ Today < JULY w > ~
I SUN MON TUE WED THU FRI SAT
Show Applied Vacancies in Roster \ SUN MON _TUE WED THU FRI SAT I S T e S At I 2 3 a4 5 . 7 8
shifts List 9 10 11 12 13 14 15 2 3 4 5 ® - 8 ® o o o o @
® ® ® ® ® ® @ @ @ @ @ [ J
x S 8
Vacancies \ Roster Shifts
Vacancies Roster Shifts Vacancie T
i 7‘, e —1 ,Hb X Unsuccessful
Vacancy Status ¢ ) E MrLS
t e 8 Applied | n Unknown Doberman QLD JVnd ;eor«:n R ONLY - Assist 1:1 SIL
- - - \ 15 imris ] Tue 4215 Facility - Doberman ) o sd N
Sat | ROSTER ONLY - Assist 111 SIL L&&L - 67 Jedi Way N\ S50 AM 0850 A
- - 08:00 AM - 08:30 AM (30m) i Group based activities in a centre.. \
i i ® 08:00 AM - 03:00 PM L
No Vacancies
Clients All > i N Thu
- No Shifts ]2 No Vacancies \
Show Only Unread Vacancies in 16 Wed
Vacancies List sun L o
14 o Vacancies
Jut & O Not started JUL Fri
Reset to Default 17  Cannon Hill, QLD, 4179 Facility 13 No Vacancies ———
Mon - Support Centre - 33 Thu L | 2 Applled
15  mrLs i
Corporate Drive Sat | ROSTER ONLY - Assist 111 SIL
Group based activities in a centre -... | ©08:00 AM - 08:30 AM {
@ 07:30 AM - 08:00 AM (30m) Th ) Sh Ift wi | | i j
your Roster \ J

/A } ~ st

O re I | Qg " Endeavour Foundation
O
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To decline a vacant shift,

14 select ‘Decline’.

Your response will be sent to
the Rostering Team to

If you change your mind after
applying for a shift, you
haven’t been successful and
wish to cancel, click on the
shift and select ‘Cancel

If you have declined the vacancy,
the shift colour will turn to white
with grey stripes, with a crossed-
out circle icon and ‘Declined’ in

If you change your mind after
declining a shift, you can click
on the shift and select ‘Apply’.
Your response will be sent to

@ 33 Corporate Drive, CANNON HILL 4170

rocess the top right corner. the Rostering Team. Application’
P . pplication’.
My Work =
MrLS Today < JULY w > 2 MrLS MrLS
ROSTER ONLY - Assist 1:1 SiL SN G S TUN W e THU D PRI AT ROSTER ONLY - Assist 1:1 SiL ROSTER ONLY - Assist 1:1 SiL
&> IBBHLEE = &3
® ® o ® [ ] ®
vacancy © Declined 8 Applied
Roster Shifts
Shift Date & Time shift Date & Time Shift Date & Time
JUL Declined
13-Jul-2023 1 MrLsS ® 13-Jul-2023 13-Jul-2023
06:30 AM - 07:00 AM Thu | Fosteritonltv.dnedarindl 06:30 AM - 07:00 AM 06:30 AM - 07:00 AM
Location O 0ei30am" 07:00'AM Location Location
@ 33 Corporate Drive, CANNON HILL 4170

@ 33 Corporate Drive, CANNON HILL 4170

]4 No Vacancies
Message £ Message Message

W R
15 mris
Sat | ROSTER ONLY - Assist Il SIL

| ©08:00 AM - 08:30 AM
JUL
'l 6 No Vacancies

CANCEL APPLICATION,

DECLINE ~ w—

N A N A N N

N

" Endeavour Foundation

6i”<’allrall<o
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Messages Summary

This section of your CarelinkGo User Guide will show you step by step:

Where to view messages

Understand the two types of messages
How to reply to shift messages

How to filter your messages

Careli %‘o
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Step by Step Instructions 48

1 Log in to CarelinkGo using your Endeavour Foundation username and password.
2 The Message section is found at the bottom of the screen with the envelope icon.
3 Messages will be displayed with the most recent at the top.

4 Messages with the calendar icon are messages about a shift that you can reply to.

Messages with the initials icon are general messages that can’t be replied to.

5 Click on a message to read the message in full. This is a general message.

6 Click on a message to read the message in full. This is a shift message.

7 For shift messages, tap on the icon to open the shift related to the message sent.

8 To respond to a message, you can type in the bottom section of the screen and tap on ‘Send’.

9 If there is a notification on top of the reply box stating ‘You’re currently in offline mode’ this means you are not currently connected to the internet.
10 When you are in offline mode, your reply will not send to the Rostering team until you’re online again and have refreshed the message screen.
11 To refresh the message screen, swipe down on the messages screen until the 0 icon appears.

12 Your response will appear underneath the original message. The Rostering Team will receive your response.

13 Message filter settings can be set for your device. Tap on the message settings icon =

14 We recommend leaving the settings that are first displayed. These are known as the ‘Default settings’.

15 If you choose to make a change to the settings, you will need to tap on ‘Apply’ to save your changes.

16 If you wish to return your saved settings to the default settings, tap on ‘Reset to Default’ at the bottom of the screen.

Q re I I @O w]?.nadeavnur Foundation
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Log in to CarelinkGo

using your Endeavour

Foundation username
and password.

=— Y

£§ Log In to your account

endeavour \ john.smith

(o]

CarelinkGo v3.1.0.1002

Forgot Password

The
found

Message section is
at the bottom of the

screen with the envelope

icon.

o=

Wed

™ My Work ®
Today < JULY w > o
SUN MON TUE WED THU FRI SAT
2 3 4 ® 7 8
® o o o o L]
Roster Shifts Vacancies
1l O Not started
()55 MrTog Rudolph

Access Com Soc & Rec Act - Std - ..
@ 06:00 AM - 09:00 AM (3h)

a O Not started

Cannon Hill, QLD, 4179 Facility
- Support Centre - 33
Corporate Drive

Group based activities in a centre -...
@ 09:00 AM - 03:00 PM (6h)

¥4 30m

a O Not Started
Cannon Hill, QLD, 4179 Facili

The number next
to the envelope
shows how many
unread messages
there are.

Messages will be
displayed with the most
recent at the top.

=

Messages =

TODAY

m Georgina Magill 08:15 AM
SHIFT: Unknown Cannon Hill, QLD, 4179
Facility - Support Centre - 33 Corporate
Drive
HI G, Your shift at Facility - Support
Centre - 33 Corporate Drive Cannon...

YESTERDAY

G Georgina Magill 10:25 AM
SHIFT: Unknown Cannon Hill, QLD, 4179
Facility - Support Centre - 33 Corporate
Drive

Hi G, Your shift providing support to
cannon Hill, QLD, 4179 Facility - Support...

03 JuL

Georgina Magill 12:07 PM
Test broadcast message

27 JUN

Georgina Magill 55 PM
test in offlline mode

26 JUN

#=4 Georaina Maaill 03:36 PM
Updated at 09:16 AM

__

s fi -

'd Endeavour Foundation

that you can reply to.

be replied to.

o=

=49 -

Messages with the calendar
icon are messages about a shift

Messages with the initials icon
are general messages that can’t

Messages =

TODAY

m Georgina Magill 08:15 AM
SHIFT: Unknown Cannon Hill, QLD, 4179
ccility - support Centre - 33 Corporate

ft at Facility - Support
rporate Drive Cannon...

10:25 AM

Hill, QLD, 4179
~entre - 33 Corporate

Hi G, Your shift providing support to
cannon Hill, QLD, 4179 Facility - Support...

03 JuL

Georgina Magill
Test broadcast message

_ated at 09:16 AM

=

1 A
"
03:36 PM
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For shift messages, tap
Click on a message to on the icon to open

read the message in full. the shift related to the

This is a shift message. message sent.

Click on a message to
read the message in full.
This is a general
message.

To respond to a
message, you can type in
the bottom section of the
screen and tap on ‘Send’.

=Y (= (= (=

£ Georgina Magill

£ Georgina Magill

£ Georgina Magill

£ Georgina Magill

Unknown Cannon Hill, QLD, 4179

This is a general message sent from i Unknown Cannon Hill, QLD, 4179 Unknown Cannon Hill, QLD, 4179
carelinkPlus Facility - Support Centre - 33 Facility - Support Centre - 33 Facility - Support Centre - 33
02 Aug, 09:15 AM Corporate Drive Corporate Drive Corporate Drive

ROSTER ONLY - Assist shared living - std | 4

ROSTER ONLY - A shared living - std (2] ROSTER ONLY - Assist shared living - std
Hi G, Your shift at Facility - Support Centre - Hi G, Your shift at Facility - Support Centre - Hi G, Your shift at Facility - Support Centre -
33 Corporate Drive Cannon Hill, QLD, 4179 on 33 Corporate Drive Cannon Hill, QLD, 4179 on, 33 Corporate Drive Cannon Hill, QLD, 4179 on
06/07 has changed to 14:00 to 19:00. 06/07 has changed to 14:00 to 19:00. 06/07 has changed to 14:00 to 19:00.
Respond with YES to confirm you've Respond with YES to confirm you've Respond with YES to confirm you've
received this message. Thanks, received this message. Thanks,
05 Jul 08:15:AM 05 Jul, 09:15 AM \ [rype your message here
SEND
g h
b n m
Type your message here. onalsiit theastas Bar
SEND ype your message here G
English (AU)

e e

Cﬁfél | Ql;( wEnzdeavour Foundation
O
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If there is a notification on
top of the reply box stating
‘You’re currently in offline
mode’ this means you are
not currently connected to
the internet.

e — %

£ Georgina Magill

Mr Barry Gordon

Acce: om Soc & Rec Act - Std - Evening - TTP

@z

Hi Jan, Your shift with Barry Gordon on
04/08 has CHANGED from 1400 - 1800 to
20:00 - 21:30. Respond with YES to confirm
you've received this message.

02 Aug, 02:45 PM

You're currently in offline mode

TUSEND

T

O

When you are in offline
mode, the reply will not be
sent to the Rostering team

until you're online again and
have refreshed the
message screen.

£ Georgina Magill

Mr Barry Gordon

Access Com Soc & Rec Act - Std - Evening - TTP

(V]

Hi Jan, Your shift with Barry Gordon on
04/08 has CHANGED from 1400 - 1800 to
20:00 - 21:30. Respond with YES to confirm
you've received this message.

02 Aug, 02:45 PM

02 Aug, 02:45 PM

You're currently in offline mode

P ——————— OSEND

N

To refresh the message
screen, swipe down on the
messages screen until the

) icon appears.

e — %

Messages =

TODAY

m Georgina Magill n:06 AM
SHIFT: Dr Stacy Allred
Hi Phillip, Your s roviding support to
Stacy Alired on o) 3 - 09:00 - 15:00 is.

Updated at 11:06 AM

(i} = =

N

Your response will be
saved underneath the
original message.
The Rostering Team will
receive your response.

£ Georgina Magill

Unknown Cannon Hill, QLD, 4179
Facility - Support Centre - 33

Corporate Drive

ROSTER ONLY ~ Assist shared living - std (]

Hi G, Your shift at Facility - Support Centre -
33 Corporate Drive Cannon Hill, QLD, 4179 on
06/07 has changed to 14:00 to 19:00.
Respond with YES to confirm you've
received this message. Thanks,

05 Jul, 09:15 AM

05 Jul, 09:19 AM

Type your message here SEND

-51 -
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Message settings can be We recommend leaving If you choose to make a If you wish to return your
set for you device. Tap on the settings that are first saved settings to the default

the message settings displayed. These are ol Freee] ) T @ el el v settings, tap on ‘Reset to
icon = known as the ‘Default - yourpchanggz y Default’ at the bottom of the

= =N (= -

change to the settings, you

Messages
TODAY Cancel Apply Cancel Apply Cancel Apply
Gj Georgina Magill 09:16 AM
SHIFT: Unknown Cannon Hill, QLD, 4179 Message Type Message Type Message Type
Facility - Support Centre - 33 Corporate

ool oo
HI G, Your shift at Facility - Support - -
Centre - 33 Corporate Drive Cannon...
YESTERDAY \ Show Unread Messages Only Show Unread Messages Only Show Unread Messages Only
m Georgina Magill 10:25 AM \ Al
SHIFT: Unknown Cannon Hill, QLD, 4179 Sender All > Sender Al > Sender >
Facility - Support Centre - 33 Corporate
Drive
Hi G, Your shift providing support to Date Date Date
Cannon Hill, QLD, 4179 Facility - Support
03 JuL Al All All
Georgina Magill 2:07 PM Last 7 Days Last 7 Days Last 7 Days
Test broadcast message
Last 14 Days Last 14 Days Last 14 Days
27 JUN
Last 30 Days Last 30 Days Last 30 Days
Georgina Magill 55 PM
test in offlline mode
Date Range Date Range Date Range
26 JUN
From Date To Date From Date To Date From Date To Date
#=4 Georaina Maaill
Updated at 09:16 AM

=) = =

K / Reset to Default Reset to Default ﬂ Reset to Default
p

A

| | Q!f " Endeavour Foundation
O
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Settings Options Summary

This section of your CarelinkGo User Guide will show you step by step:

» What each settings option means
= How to customise your notifications
= How to troubleshoot the app if you're experiencing issues

Careli @40

-54 -



Step by Step Instructions - 55 -

1 Log in to CarelinkGo using your Endeavour Foundation username and password.

2 Click on the ‘Settings’ tab down the bottom of the ‘My Work’ screen.

3 ‘Sync my data’ shows how long since the phone was last synced with CarelinkPlus.

4 It's recommended that ‘Sync’ is tapped on every time you open and close CarelinkGo to ensure all information in CarelinkGo is up to date.

5 ‘Default My Work to Calendar View’ will set your ‘My Work’ screen to always appear with the full calendar instead of the calendar ribbon.

6 Tap on ‘Notifications’ to select which type of CarelinkGo notifications you would like to appear in your phone. Tap save to save changes made.
7 ‘Locations Services’ will display what settings you have selected for mobile device while using CarelinkGo.

8 After selecting ‘Location Services’ you can manage these settings in the pop up or alternatively in the device settings of your mobile.

9 ‘Coachmarks’ are information guides that will guide you through using the CarelinkGo App.

10 ‘Auto Clear Cache’ checks the data between your CarelinkGo session and CarelinkPlus. Keep this setting on for CarelinkGo to resync correctly.
11 ‘Update Password’ will not work on CarelinkGo as all Endeavour Foundation uses Single Sign-On technology. Please do not use this option.
12 ‘Log Out’ will allow you to log out of your profile in the CarelinkGo app.

C\I’GI I @O wEnldeavour Foundation
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It's recommended that ‘Sync’
is tapped on every time you
open and close CarelinkGo to
ensure all information in
CarelinkGo is up to date.

-y

‘Sync my data’ shows how
long since the phone was
last synced with
CarelinkPlus.

[ =Y

Log in to CarelinkGo using
your Endeavour
Foundation username and
password.

= )

Click on the ‘Settings’ tab
down the bottom of the
‘My Work’ screen

-y

2 Log In to your account () My Work ® = Settings Settings
e Toda < JULY = > S Sync my data Sync my data
h ith ¥
john.smit Last sync 7 second(s) ago Last sync 7 second(s) ago
SUN MON TUE WED THU FRI SAT I
........ | ® 9 0 n 12 13 14 15
| Y Y ® Y Y Default My Work to Calendar Default My Work to Calendar
CarelinkGo v3.1.01002 x O View View
Forgot Pc word?
I ! Roster Shift Vacancies Notifications Notifications
JuL Location Services \ Location Services >
09 No Shifts \
Suh Service Host > Service Host >
ut 2 O Not Started Show Coachmarks Show Coachmarks
..... . 10 Cannon Hill, QLD, 4179 Facility 5 §
COI’Gl i Q‘k‘ Moo, | = suppereconte=aa Auto Clear Cache () Auto Clear Cache ()
(®) Corporate Drive
ROSTER ONLY - Assist shared living .. Update Password > Update Password >
@ 08:00 AM - 10:00 AM (2h)
send Logs > send Logs >
an O Not Started
Cannon Hill, QLD, 4179 Facility Log °”" : Log Out
Georgina Magill Alternate Georgina Magill Alternate
- Support Centre - 33 nvironment name : Endeavour DEV > Environment name : Endeavour DEV >
Corporate Drive CarelinkGo v3..0.1002 CarelinkGo v3..0.1002
Group based activities in a centre -..

OI’G' I ng wEr?cleavurour Foundation
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After selecting ‘Location
Services’ you can manage
these settings in the pop up

‘Default My Work to
Calendar View’ will set your
‘My Work’ screen to appear

‘Locations Services’ will
display what settings you
have selected for mobile

Tap on ‘Notifications’ to select
which type of CarelinkGo
notifications you would like to

with the full calendar instead appear in your phone. Tap save device while using or alternatively in the device
of the calendar ribbon. to save changes made. CarelinkGo. settings of your mobile.
Settings < Notifications save Settings
< Location
ily?scyrr\? Y:::g(:v‘\:d(s) ago Notify on General Messages ( ) » ﬁl?fwr,‘: }; :::::d(g ) ago
Default My Work to Calendar Notify:on:ShlitMessages ( i Default My Work to Calendar A (A e
View ( \ View pp permissions
i i )

Notifications > \ HotlY.on New Vacanctes (/ Notifications > ORI LD
Location Services > N°t"Y on Shm Start ( ) Location Services, > Location for work profile

10 min(s) before shift starts )
Service Host > \ Notify on Shift End ( : Service Host >
Show Coachmarks ¥0.min(s) Bafofe'shift ends g T — o CarelinkGo
Auto Clear Cache ( ) Auto Clear Cache 9 @ Carelinjgis
Update Password > Update Password > @
Send Logs > Send Logs >
Log Out Log Out
CarelinkGo v3..0.1002 CarelinkGo v3..0.1002

=] = - L () = =

s s

Careli Ql;(o wEn!deavour Foundation
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‘Update Password’ will
not work on CarelinkGo as
all Endeavour Foundation

‘Auto Clear Cache’ checks
the data between your
CarelinkGo session and

‘Coachmarks’ are

. : : : ‘Log Out’ will allow you
information guides that will

to log out of your profile

guide you through using CarelinkPlus. Keep this uses Single Sign-On in the CarelinkGo app.
the CarelinkGo App. setting on for CarelinkGo to technology. Please do not
resync correctly. use this option.
Settings settings Settings Settings

Sync my data

Sync my data

romey i) o0 D Sy e Sy oy, Sk osme e 8505
Last sync 7 second(s) ago Last sync 7 second(s) ago Last sync 7 second(s) ago

Default My Work to'Calendar Default My Work to Calendar Default My Work to Calendar 3:;"“ My Workito'Galendar
View View View
Notifications > Notifications > Notifications > Notifications >
Location'Services > Location Services > Location Services > Location Services >
Service Host > service Host > Service Host Service Host
Show Coachmarks
Show Coachmarks Show Coachmarks Show Coachmarks
Auto Clear Cache k e —— () Alts cledir cache b Auto Clear Cache ()
Update Password > Update Password - Update Password > Update Password >
Send Logs send Logs send Logs Send Logs >
Log out
Log out L6E Ot N
gina Magill Alternate i K“'” T If you need to corgina W Aterate 5

Environment
CmelvnkGo v3

iment name : Endeavour DEV
Ccm)hnkeo v3..01002

Environment name : Endeavour DEV
CmelvnkGo v3.1.0.1002

update your
password, please
log in to an
available
Endeavour
Foundation
computer.

= = = =

—

6’r’élur&< NPVR
o) Endeavour Foundation
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Step by Step Instructions

If you are experiencing any issues with CarelinkGo, a member of the ICT may ask you to refresh your CarelinkGo environment.

-60 -

To refresh your CarelinkGo environment, start by tapping on ‘Service Host’.

Tap on ‘Establish New Connection’, this will take you to a new environments screen.

Select ‘Environments’.

Your Endeavour Foundation environment will be listed.

Select ‘Refresh’ to refresh your environment.

Another troubleshooting step that you may be asked to do by a member of ICT is to send a log of your CarelinkGo session.

Tap on ‘Send Logs’.

Ol | N|oo|lo || WIN|PF

When sending logs, keep both options turned on. This provides more information to help diagnose the issue.

=
o

Click on the. button. This allows the logs to be emailed to the member of ICT assisting you.

[EEN
[N

Use the Outlook app to email the log file.

Care

Ilrebo

w Endeavour Foundation
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If you are experiencing

any issues with Tap on ‘Establish New

! To refresh your CarelinkGo .
CarelinkGo, a member of environment, start by Connection’ this will take

the ICT may ask you to tapping on ‘Service Host'. you to a new environments
refresh your CarelinkGo screen.

environment.

—— (= = [/

Select ‘Environments’

setti Connect to carelink+ Server
ettings
Settings 9 < Service Host
Sync my data
sync my. data Last sync 7 second (s) ago
Last sync 7 second(s) ago Host Name
https://carelinkgo@endeavour.com.au
M ork to Cale; r
Default My Work to Calendar \I:I.'uu“ y'Werkito'Galenda Host Name
ew
View path
Notifications /CLMWS/CLMPublicWebService.svc Path
Notifications > >
™~
Location Services >
Location Services > T Port Number
Service Host > 443
Service Host > Timeout Interval (ms)
o
Show Coachmarks SheW.Codchmarks v
Timeout Interval (ms) Username
Auto Clear Cache 50000
Auto Clear Cache [ @)
Password -
e
Update Password > Update:Password > N Username
userprod i
Send Logs \ Azure AuthorityUr|
Send Logs > ndlog >
Log Out
L°g Out e <g:‘,u a Magill Alternate AaureScope
“"”‘“”""""’ "“"‘l‘"”' ! > Environment name : Endeavour DEV >
Environment name ndeavour DEV 9
CarelinkGo v3..0.1002 CarelinkGo v3.1.0.1002 Azure Client

5 N
Ne B, o _ 3 N

C\I’Gll Need assistance? Contact ICT Helpdesk on 1300 742 212 ﬂ )
o) Endeavour Foundation



Your Endeavour
Foundation environment will
be listed. You can select the
refreshicon = torefresh

the environment.

=

x

List of Environments

PROD Carelink GO
Status:Locked +

éi'r'éllrago

Select ‘Refresh’ to refresh
your environment.

=

Are you sure you want to refresh this
environment? If so, please send error
logs prior to refreshing the environment
as this action will clear and resync all

Another troubleshooting
step that you may be
asked to do by a member
of ICT is to send a log of
your CarelinkGo session.

=

Settings

Sync my data
Last sync 7 second(s) ago

Default My Work to Calendar

View

Notifications >
Location Services >
Service Host >

Show Coachmarks

Auto Clear Cache @)
Update Password >
Send Logs >
Log Out

eorgina Magill Alternate >

Environment name : Endeavour DEV
CarelinkGo v3.1.0.1002

[ =

=

-62 -

Tap on ‘Send Logs’.

N

Need assistance? Contact ICT Helpdesk on 1300 742 212

Settings

Sync my data
Last sync 7 second(s) ago l

Default My Work to Calendar

View
Notifications >
Location Services >
Service Host
Show Coachmarks
Auto Clear Cache @)
Update Password >
Send Logs >
Log Out

eorgina Magill A >

Environment narr DEV
CarelinkGo v3.1.0.1§

ﬂ Endeavour Foundation
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Click on the . button.
This allows the logs to
be emailed to the

When sending logs, keep
both options turned on.

This provides more Use the Outlook app to

email the log file.

information to help member of ICT assisting
diagnose the issue. you.
< Send Logs < Send Logs < Apps Pl
Tap a button below to send the logs directly Tap a button below to send the logs directly R
to the server, via email, or copy them to to the server, via email, or copy them to *
your clipboard. your clipboard. utlook nt Team:
Include Sync logs @ Include Sync logs [ @)
Include Request/Response (I ) Include Request/Response (I )

COI‘G| I Need assistance? Contact ICT Helpdesk on 1300 742 212 w )
(o) Endeavour Foundation
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Top Tips

Press the Sync button often — This makes sure you have the most up to date roster and shift
information possible.

= When entering a new progress note, add the date and the name of the person you're supporting

at the start. This allows other support workers to see who the progress note is about.

= Don'’t press the ‘Start Shift’ button on your shift but if you do, press on the ‘Complete Shift’ button

straight after.

For Rostering Support For IT Support
am™ ol
" I

Speak to vour leader Contact the ICT Helpdesk on
" / 1300 742 212

I’&i‘ |d Endeavour Foundation
O
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