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CarelinkGo – Installing the 

App

Open the app on 

your phone

Connect to the 

Endeavour 

Foundation

environment

1 3

Scan the QR 

code below

2

Log in using 

your Endeavour 

Foundation 

credentials

4

CarelinkGo@endeavour.com.au

QR CODE TO BE 
ADDED ONCE 

CREATED

Your roster, anytime, anywhere

CarelinkGo



CarelinkGo – Settings
Options

CarelinkGo@endeavour.com.au

The sync button 

refreshes information 

between CarelinkGo 

and CarelinkPlus. 

Press the sync button 

every time you log on 

and off to make sure 

you have the most up to 

date info.

Menu Icons

My Work
Messages
Settings

Your roster, anytime, anywhere

CarelinkGo



CarelinkGo – Settings
Notifications

CarelinkGo@endeavour.com.au

You can set notifications 
for before your shift starts 
and before your shift ends 
allowing you to plan your 

day

Keep notifications on for 
messages and vacancies to 
keep up to date with your 

roster information

Your roster, anytime, anywhere

CarelinkGo



CarelinkGo - My Work 
Roster Shifts

CarelinkGo@endeavour.com.au

You can view your shifts:

28 days in the future
14 days in the past

Your roster, anytime, anywhere

CarelinkGo



CarelinkGo - My Work
Shift Details

CarelinkGo@endeavour.com.au

The Access Details includes 
the Key Safe information and 

any additional access 
information for the property

Shift notes include any roster 
information about the shift 

you’ll be working.

Your roster, anytime, anywhere

CarelinkGo



CarelinkGo - My Work 
Client Information

CarelinkGo@endeavour.com.au

The Department list includes 
what other supports the 

person you support receives.

The Departments also 
include the Location and 

Business Unit info that can 
be used for your timesheet.

Your roster, anytime, anywhere

CarelinkGo



CarelinkGo - My Work 
Shift Handling

CarelinkGo@endeavour.com.au

Do not press the ‘Start Shift’ 

button as this feature is not 

required for Endeavour 

Foundation.

If you accidentally press the 

‘Start Shift’ button it will ask you 

to confirm the start of your shift, 

press cancel.

Your roster, anytime, anywhere

CarelinkGo



CarelinkGo – Progress Notes
Progress notes

CarelinkGo@endeavour.com.au

You can view progress notes for 
all shifts you can see in 

CarelinkGo. This means you can 
read notes for future shifts.

Your roster, anytime, anywhere

CarelinkGo



CarelinkGo – Progress Notes
Create a new progress note

CarelinkGo@endeavour.com.au

Press Sync in your settings 
after creating a progress 

note. This links the progress 
note to CarelinkPlus and 

other CarelinkGo sessions. 

Enter the date and the 
client’s name in the first line 

of every progress note. 
This allows other people to 
know who the note is for. 

Your roster, anytime, anywhere

CarelinkGo



CarelinkGo - Vacancies
Vacancies

New vacancies are 
orange

Vacancies you have 
applied for are blue

Successful vacancy 
applications are light 

grey

Declined vacancies 
are white with grey 

stripes

Unsuccessful vacancy 
applications are dark 

grey

CarelinkGo@endeavour.com.au Your roster, anytime, anywhere

CarelinkGo



CarelinkGo - My Work 

Client Information Overview 
CarelinkGo - Vacancies
Vacant Shift

CarelinkGo@endeavour.com.au

The Extra Information 
section will have details on 

whether this shift is part of a 
group of shifts to accept

Vacancies are given to the 
first person who applies for 

the shift. 

Your roster, anytime, anywhere

CarelinkGo



CarelinkGo - Messages
Inbox

CarelinkGo@endeavour.com.au Your roster, anytime, anywhere

CarelinkGo



CarelinkGo - Messages
Shift Messages

CarelinkGo@endeavour.com.au Your roster, anytime, anywhere

CarelinkGo
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