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Please read before enrolment!

l Remove the phone and charger from the box and begin charging the phone as the device’s battery is unlikely to be fully
charged. The enrolment process can be performed while the device is charging.
The enrolment process may take between 15-30 mins and reguires access to mobile internet data. This can be done using
Q the 3G / 4G / 5G data on the SIM card. Please do not use the Endeavour Foundation Corporate or Guest WiFi.
[ ]

As part of EF’s data security measures, you will be required to setup an access (PIN) code for the device. You will need to
nominate a 4 digit code during the process.

Whilst these instruction steps are for new Apple iPhone devices, they can be loosely followed for other older Apple
devices issued by EF

You will need to enter your username and password a few times when prompted. This is normally your Endeavour
Foundation email address but contact ICT Service Desk on 1300 742 212 to confirm if you are unsure!




Need assistance? Contact ICT Helpdesk on 1300 742 212

Step by Step Instructions

1 Press ‘Home’ to open

2 Select your preferred language

3 Under ‘Select Your Country or Region’, tap ‘Australia’

4 Under ‘Quick Start’ tap ‘Set Up Manually’

5 When it asks you to choose a Wi-Fi Network scroll down and tap ‘Use Mobile Connection’ or ‘Continue without Wi-Fi)

6 Under ‘Data & Privacy’ review the information and tap ‘Continue’

7 Under ‘Apps & Data’ tap ‘Don’t Transfer Apps & Data’

8 Review the information on the ‘Remote Management’ screen and tap ‘Next’

9 Choose to setup Touch ID now by tapping ‘Continue’ and following the prompts or tap ‘Set Up Touch ID Later’ to skip this step

10 Set your 4 Digit Passcode. Please Note - the phone will not accept 1234!

11 The phone will request an Apple ID. You will not be able to use your personal Apple ID. ICT Helpdesk will arrange a work Apple ID for you and Apple will email you the Apple ID and temporary
password to enter at this step.

12 Use your new corporate phone number to verify your identity by tapping ‘Use +61 4XX XXX XXX’

13 Set a new Apple password

14 On the ‘Location Services’ screen tap ‘Enable Location Services’

15 Choose to setup Siri now by tapping ‘Continue’ and following the prompts or tap ‘Set Up Later in Settings’ to skip this step

16 Choose to setup Screen Time now by tapping ‘Continue’ and following the prompts or tap ‘Set Up Later in Settings’ to skip this step

17 Under iPhone Analytics choose your option to either ‘Share with Apple’ or ‘Don’t Share’

18 Under Appearance select ‘Light’ or ‘Dark’ depending on your personal preference and tap ‘Continue’

19 The phone will display a message ‘Guided Access app unavailable. Please contact your Administrator’. Please leave the phone for a few minutes while it prepares the work profile.

20 Company Portal will appear — tap ‘Sign In’
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Need assistance? Contact ICT Helpdesk on 1300 742 212

Step by Step Instructions

21 Enter your Endeavour Foundation username (could be firstname.surname@endeavour.com.au or lastnamefirstinitial@endeavour.com.au) and tap '‘Next'
22 Enter your Endeavour Foundation credentials (username and password) and tap ‘Sign In’

23 Complete Multi-Factor Authentication (MFA) step (if applicable)

24 Tap ‘Continue’ under ‘Set up Endeavour Foundation access’

25 Under ‘Allow “Comp Portal” to use your location?’ tap ‘Allow While Using App’

26 Under ‘Choose the best category for this device’ tap ‘Endeavour Foundation iOS Apple Devices’
27 Tap ‘Continue’ under ‘Set up Endeavour Foundation access’

28 The screen will show ‘You're all set!’ so tap ‘Done’

29 The phone will now begin to download a few applications

30 Tap ‘View all apps’ to scroll through and download any additional applications you require

31 You can remove any applications you don’t need by holding down and tapping ‘Remove App’
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Select your preferred Select ‘Australia’ as Tap ‘Set Up

Tap ‘Home’ to open

]
language your Country Manually
¢ i < Back
@ : @ ‘Hello
Select Your Country
English | or Region
Tk R
Australia Quick Start
i Bring your current iPhone or iPad near this
More Countries and Regions [Rhioneto sion i and setup.
BEE
) If your other iPhone or iPad doesn’t show
Afghanistan options for setting up this iPhone, make
Espanol ; | sure it's running i0S 11 or later, and has
1 st tsianca Bluetooth turned on. You can also set up
this iPhone manually.
Frangais
Albania
Deutsch

- 3 | Set Up Manuall
Press home to open @ ! Algeria ¢ : .
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Tap ‘Use !V|Obl|6 _ Rewew the Under ‘Apps & Data’ Review th(? information
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Tap ‘Continue’ to set up
Touch ID and follow the
prompts or tap ‘Set up

Touch ID Later’

The phone will request an Apple ID which ICT have set up for you
using your work email address. Use the temporary password sent
to you from Apple to log in.

Create a passcode

Please contact ICT Support Desk if you do not have this email

; 1 ¢ Back Next |
SifRck it ® Business
B OE D‘@O Welcome,
Use fhis sign-in information to set up your Managed Apple 10
‘\ . create a PaSSCOde App|e lD Your Managed Apple ID.

A passcode protects your data and is used
to unlock iPhone.

@endesvour com.au

Sign in with your Apple ID to use iCloud, the
App Store and other Apple services. Your temporary password:
hrbRERUZ

Touch ID ' / i

Leam More  Get Help
Passcode Options

Use your fingerprint in place of your

Forgot password or don't have an
passcode or Apple ID password for

Apple 1D? PFiivacy Policy | Tarms & Condtions | Appla Suppart
purchases. —ipyrig o 2022 Apple e, Dnc Aple Park Wy, Cupening. CA 95014, Unied Statas: A0 o
ABC otF Your A
4 5 700 4
upthe d
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|
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4 - = =S | & vice itors| S how your data is managed..
|
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. Use different Apple IDs for iCloud & other
Set Up Touch ID Later 2 & -

Please note!

Tap ‘Passcode Options’
for different passcode
formats.

1234 will not be accepted
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On the ‘Location
Services’ screen tap
“Enable Location

Tap ‘Continue’ to set
up Siri and follow the
prompts or tap ‘Set

Use your corporate
phone number to
verify your identity

Set your new Apple
ID Password

H y - - y
Services up Later in Settings
< Back ¢ Back Change
Phone Number Create a Password | 4 °
Your phone number will be used to verify j 1
your identity with a text message or phone You mu.st gpd?tet (\)K;l;r fiﬁ::do before
signing in ul , 3 5 -
= Location Services Siri
Rb P AT Canent LR Location Services allows Maps and other Siri helps you get things done just by
g X x apps and services like Find My to gather asking. Siri can even make suggestions
R=se0ing brchalatates may Spply and use data indicating your approximate before you ask in apps and keyboards.
New esesssssssne ation,
Verify cessessssans To use Siri, press and hold the Home

button or say “Hey Siri” anytime.

Your passwurd must be at least & characters lang,
Inclucie a number, an uppercase lotter and a lowercaso
letter.

About Location Services & Privacy.

Use +61427 248 254 i i d_i 2 2 LK) Enable Location Services

Use a different phone numper -”‘—.Z_-«L civiblnlm &

R S St et L

Disable Location Services
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Need assistance? Contact ICT Helpdesk on 1300 742 212
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Set your ‘Appearance’ Th?hp;hgglivv\yllljlnci:lsipt)lay
preference and tap K
‘Continue’ prepares your wor
profile

Choose 'Share with
Apple' if you want to
share your data, if not,
tap 'Don’t share'

Choose ‘Continue’ if you
want to set up Screen
Time now or if not, tap

'Set up later in Settings'

¢ CeA
R-Back 3 £ Back
Appearance
| Select a light or dark appearance and see
I l how iPhone adjusts depending on which
one you choose
iPhone Analytics

Help Apple improve its products and
services by allowing analytics of usage
data from your iPhone. You can ¢hange

your decision later in Settings.

- e -
Screen T|me All data is collected using privacy
N preserving techniques such as differential
Get a weekly report with insights about privacy and is not associated with you or
your account.
Light

your screen time and set time limits for
apps you want to manage. You can also

holos w
B A ®
e Guided Access e
app unavailable.
Please contact
your s
a P administrator )
use Screen Time on children’s devices and Dark 2 iy

set up parental controls. 0 &

About Device Analytics & Privacy...

m Share with Apple m
Don't Share

Set Up Later in Settings

Please note!
This may take a couple of
minutes
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When Company Enter your Endeavour

Foundation
Portal appears tap
Jp , username and tap
Sign In

‘Next'

Microsoft Intune
B Microsoft
Sign in
Emall or phone
Company Portal itills
Getaccessto c'o’;\:::::rjrmcm and keep Can't access your account?

Q Sign-in opticns
'
Microsoft privacy & cookies

Congistont with Microsott and Apple policy, we do not zall
AN dats collocted by our s vice 103y thid perties (o
Ny rosson z

Need assistance? Contact ICT Helpdesk on 1300 742 212

Enter your Complete the Multi-
Endeavour Factor
Foundation Authentication (MFA)
credentials step if applicable

-

Endeavour Foundation NPR i
parrishs@endeavour.com.au
Sign in with your organizational sceount Vel'ify your identity
L Qg i ] 9 Approve a request on my Microsoft
Authenticator app

@ Use a verification code
D textaxx xo0000okas

%‘ Call 4 XXXXXXXX48

Are your verification methiods current? Check ar
hitps:jjaka ms/miasetup

| Cancel

013 Misicisoh
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Tap ‘Continue’ under
‘Set up Endeavour
Foundation access’

Set up Endeavour
Foundation access

Set up your device to access your email,
devices, Wi-Fi, and apps for work.

Get your device managed

@ Checking device settings

Posipone

Tap ‘Allow While
Using App’

Allow “Comp Portal” to use for
your location?

_l! Select *Abow While Using App* 10 give
~ Company Portal permission to access

your location while the app is cpen

Allowing this access will ensurs that 'e
Company Portal can run the vice.

compliance checks that keep your tact

device secure. Company Portal won't
store your location or share it with your

organization
Ende
+ Pracise: On
Ende s
— - a
4 Connon HALE 5, g
Ende Jvices
=i 9.
|
| vix :
s
- ]
Allow Once

Allow While Using App

Don't Allow

Need assistance? Contact ICT Helpdesk on 1300 742 212

Tap ‘Endeavour
Foundation iOS
Apple Devices’ and
then ‘Continue’

Choose the best category for
this device

This category helps your IT admin provide

access to company resources for this device.

After setting this category, you must contact
your IT admin to change it

Endeavour Foundation Android Devices
Endeavour Foundation iOS Apple Devices

Endeavour Foundation MacOS Apple Devices

Tap ‘Continue’

Set up Endeavour
Foundation access

Set up your device to access your email,
devices, Wi-Fi, and apps for work.

@ Get your device managed

@ Checking device settings

Postpeng
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Tap ‘View all apps’ to You can remove any
download any applications you don’t
additional apps you need by holding down and

require tapping ‘Remove App’

The screen will show The phone will begin
“You're all set!’ so tap to download
‘Done’ applications

You're all set!

You should now have access to your email, AV %

devices, Wi-Fi, and apps for work, ‘a
Contacts Transiate L
‘ ol =5
@ Get your device managed .“
! Featured apps View all

@ Checking device settings

Ramove App

S —
Engage Training  Microsoft
Authenticator

Edit Home Screen

Recently published

View all apps

e Microsoft Edge: Web Browser

Microsott Oorporation

m Microsoft Outiook
Wethaods
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