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Compliance

Your device must meet certain requirements to stay compliant. If 

not, your fortnightly compensation may be stopped!

Running into issues? Here’s a guide to decipher the tech-speak!

You need a password for your device as 
you have corporate information to protect.

Require a password to 
unlock mobile device

You need a more complex password (e.g., 
not ‘1234’, ‘0000’ or ‘password’).

Require password type

Your password must be 4 digits or more.
Minimum password 

length

You need to update your phone to the 
latest software version via settings.

Minimum OS version

Your device needs a time-out setting to lock 
automatically after five minutes of inactivity.

Maximum minutes of 
inactivity before 

password is required

You must have data encryption on your 
device (standard on most devices. Check 
settings if unsure).

Require encryptions of 
data storage on device


