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Introduction
This stakeholder kit has been developed to assist in communicating important information about COVID-19 to people with disability, carers, and the disability workforce

Please share this stakeholder kit on your own communication channels, such as social media, website and member newsletter. We also encourage you to share the messages more broadly with your disability networks. 

The materials supplied have been approved by Queensland Health’s experts so we would appreciate it if you could share these messages without alteration. If you do wish to change the messaging, please contact Queensland Health to discuss your requirements.

You can access these resources through the Queensland Health Asset Library. Google Chrome and Microsoft Edge are best for viewing and downloading the resources. 

For more information, please email communications@health.qld.gov.au.

Communication materials
This stakeholder kit includes:
· Video 
· Fact sheet
· Social script – pdf;  Word
· Audio recordings 
· Social media reels (see below)
To download, visit the Queensland Health Asset Library 


Social media 
[bookmark: _Toc31963352][bookmark: _Toc35432168]Social media guide
Below is a simple ‘how-to’ guide to posting and sharing on Facebook and Instagram. If you have any questions about posting or sharing these materials, please email communications@health.qld.gov.au.

To begin, ensure you have downloaded the high-resolution images and videos here

Facebook
1. From the top of your News Feed or timeline, click Make Post. 
2. Select and copy the text you wish to post from the pre-approved social media posts above. 
3. To add an image or video, select Photo/Video and find the location of the file. 
4. Choose where you’d like to share your post (the location on your Facebook page). When you add an image or video, you’ll also have the option to share to ‘your story’. Click to select News Feed, Your Story, or both:
5. News Feed: Your post will show up in News Feed and on your timeline.
6. Your Story: Your story will be visible to your selected audiences for 24 hours. 
7. Click Share. 

Instagram
1. To upload an image or video, first tap [image: ] at the bottom of the mobile screen device. Note: You can’t upload images from a desktop computer to Instagram. 
9. Tap Library (iOS) or Gallery (Android) at the bottom of the screen and select the image or video you’d like to share. Tap Next. Tap Next again (we advise against the use of effects or filters). 
10. Tap Write a caption… and type in one of the pre-approved social media posts above. Tap OK. 
11. Tap Share.







Post copy and suggested rotation schedule
	Copy 
	Format
	Suggested post rotation

	Social reel #1 – What is Ryan’s Rule?

Ryan’s Rule is a three-step process that encourages you and your carer to talk with your health care team about how you are feeling. 

Ryan’s Rule was developed by Queensland Health following the tragic death of Ryan Saunders in 2007. 

He was nearly three years old when he died and his death was found to be, in all likelihood, preventable. 

The staff did not know him as well as his parents did. 

When Ryan’s parents were worried that he was getting worse, they didn’t feel their concerns were acted on in time. 

If your medical condition, or that of the person you are caring for is not getting better 
or not improving as expected, you can ask for a Ryan’s Rule Clinical Review. 

More information here
(Embed this link https://clinicalexcellence.qld.gov.au/priority-areas/safety-and-quality/ryans-rule)


	9x16 (portrait)

1x1 (square)
	Week 1 and 2

	Social reel #2 - Three steps to Ryan’s Rule

There are three steps to Ryan’s Rule.

Step 1 - Speak to your nurse or doctor if you have concerns that your medical condition is getting worse, or you are not getting better.

Step 2 -If you’re not improving, speak to the nurse or doctor in charge of the shift.

Step 3 – If you have followed Step 1 & Step 2 and are still not satisfied your concerns have been addressed, request a Ryan’s Rule Clinical Review by calling 13 HEALTH (13 43 25 84). You can ask staff member to call on your behalf.  

Always remember that asking for Requesting a Ryan’s Rule Clinical Review will not affect the care that you are given. 

More information here
(Embed this link https://clinicalexcellence.qld.gov.au/priority-areas/safety-and-quality/ryans-rule)

	9x16 (portrait)

1x1 (square)
	Week 3

	Social reel #3– It’s ok to ask for Ryan’s Rule

It’s OK to seek help if you feel you are getting worse or not improving. 

Always remember that asking for Requesting a Ryan’s Rule Clinical Review will not affect the care that you are given. 

More information here
(Embed this link https://clinicalexcellence.qld.gov.au/priority-areas/safety-and-quality/ryans-rule)

	9x16 (portrait)

1x1 (square)
	Week 4

	Social reel #4 – Ryan’s Rule is not for general complaints

Ryan’s Rule should not be used for general complaints. If you do have one, let the ward staff know so that they can help you.

More information here
(Embed this link https://clinicalexcellence.qld.gov.au/priority-areas/safety-and-quality/ryans-rule)

	9x16 (portrait)

1x1 (square)
	Week 5

	Social reel #5 – Call 13 HEALTH

When you ask 13 HEALTH for a Ryan’s Rule Clinical Review, a Senior Doctor or Nurse will come to review you whilst you are in hospital.

More information here
(Embed this link https://clinicalexcellence.qld.gov.au/priority-areas/safety-and-quality/ryans-rule)


	9x16 (portrait)

1x1 (square)
	Week 6

	Social reel #6 – Ask your liaison officer

If you are a First Nations person and you need help with Ryan’s Rule, you can ask your liaison officer to help you. 

Always remember that asking for Requesting a Ryan’s Rule Clinical Review will not affect the care that you are given. 

More information here
(Embed this link https://clinicalexcellence.qld.gov.au/priority-areas/safety-and-quality/ryans-rule)

	9x16 (portrait)

1x1 (square)
	Week 7
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