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Guide to Installing and Using 8x8
on Mobile Devices

Android Devices

Install 8x8 Virtual Office App Android Devices

R

1. Click the ‘Play Store icon’ ;‘.-u} on your Android Device you want to install 8x8 Virtual
Office App on

2. The “Play Store” app will open as per below
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3. In the ‘Search” fleId type the words ‘8x8’ and click on ‘Search’ button
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4. C|ICk on ‘Install’ button to install the App

os L]

& 88 \ Q 9
8x8 {lllx‘S\{xvlumomcc

ERES 100K+ 3

You might also like

ix

Jitsi Meet
Meetings

17w

Similar apps

5. Once App has finished installing the “Install” button will change to “Open” button. Click on
‘Open’ button (this will open the App, see Login steps below on how to login and use the

App)
05 B us 0ue
- 8x8 Q ¢
8x8 Virtual Office @
818 - :

You might also like

lra-l

2x8 Video
Moetings
17w

Similar apps

6. Installation of the App is complete and the App icon will display on your device
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Login to 8x8 Visual Office App on your Android Device

1. Either click on ‘Open icon’ from Install window (as per above step) or click on the

‘8x8 App’ icon
2. The “8x8 App” opens to the “Login” screen. Click on ‘Login’ button

1206 @ LE Rl ]

Voice, video, chat.
In the cloud.

Version 8.5.1

3. The “8x8 Virtual Office” screen displays with “Login” details and button or “Use Single Sign
On” link.

8x8

Virtual Office
& 8x8 Username
8  Password

By Logging in, y

ou accept our End User Terms of Use

Remember Me Forgot Password?

I Use Single Sign On I

4. Click ‘Use Single Sign On’ link at the bottom of the screen
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5. The “8x8 Single Sign On Login” screen will display.
Enter your ‘username’ (computer login) as advised see examples below:
— [username]@endeavour.com.au
— [username]@communitysolutions.org.au
— [username]@skillsplus.com.au
— [username]@brace.com.au

8x8

Virtual Office

Enter 8x& Username or Company Email
for Single Sign on.

I L | 8x8 Username or Ema I

Back to Login

6. Click ‘Continue’ button
7. Asecond “8x8 Log in using SSO” screen will display

8x8

Virtual Office

Log in using S50

lear S50 Setting

8. Click ‘Log in using SSO’ link
9. A “Endeavour Foundation, SkillsPlus, BRACE or Community Solutions Sign in” screen will
display depending on the company you work for (like screen shot below)
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10. Re-enter your ‘username’ (computer login) again as advised see examples below:
[username]@endeavour.com.au

[username]@communitysolutions.org.au

[username]@skillsplus.com.au

[username]@brace.com.au

121N e U

X @ stsendeavourcom au

Endeavour Foundation

Sign n with your organizational sccount

Jack RoseDendeavour. com. au

11. Enter ‘your normal password’ (computer/laptop password)
—12. Click ‘Sign in’ button
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13. A “Stay signed in?” screen will display, select the *tick box’ for “Don’t show this again”
message then click ‘Yes’ button (you can click No button if you want to login every time you
open the App)

12 - e %

X @ loginmicrosoftonling. com

mg\mlue Foundation
jacklrosei endeavour.com_au
Stay signed in?

Do this to reduce the number of times you aasked to
signiin

&
<
I Dan't shiow this again I

v
- (]

14. Several “Permission” pop ups will display asking if you want to Allow or Deny access like
screen shots below
P \
.

Allow Virtual Office to make and manage

‘ alls?
Allow Virtual Office to access your contacts? phone calls

Allow Allow
Deny Deny
¢ N

Allow Virtual Office to record audio? Allow Virtual Office to access photos and

media on your device?
Allow

Allow
Deny

I I Deny

15. Please only allow what you want to access through the 8x8 App. N.B. If you are installing on
a personal device, we recommend that you DENY access to your Contact list or your Photo
gallery.

16. You will now be Logged In to the “8x8 Visual Office App” and the “Message” tab will display
first
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123 ae R T 08% 0
@ Messages Q
a LlsarMaree Bateman Aoz

You: §
Mg Monique Barton Mar 27
® ok
Jun 21,2019
& All Company
e}
» ) & ]
Messages. Phone Cortacts Meetings
1l 5 <

17. Click ‘on each’ of the “Toolbar Icons” at the bottom of the screen for that screen to display;
Messages, Phone, Contacts and Meetings icon (as per screen shots below)

1213 @ @ oR = 98%0 1213 @ & R 8% 1213 @ @ BT 97%N
@ Phone Q | @ Contacts Q | @ Meetings Q
CALLS MISSED VOICEMAILS FAXES FAVOURITES COMPANY MY CONTACTS e Q @
All contacts =
Control your availability! X Meet now Join with 1D Recents
Silence calls and notifications outside
working hours AB  Aaron Buckley %
o 0490 793 080 % AB. Aaron Buckley A %
- i
« Mobile, Apr 3
AS  Aaron Schneider L 9
we  Matthew Bianco " Sync your calendar
® A Virtual Office, Apr 3 A Absantes Line \
Matthew Bianco
MB. M Virtual Office, Apr 3 " AM= Aleeta Micallef L
ve Matthew Bianco % AR Alex Rosano L
® « Virtual Office, Apr 3
AW Alex Werchon ‘. Sync youvr cal\endar to import your
2 (08) 7150 1149 % ° events and schedule meetings
® 7 Mobile, Apr2
AY  Alex Young A 5
SYNC YOUR CALENDAR
Tracy Wright
™ 3
® 2 Virtual Office, Apr 1 " AI° Alexandra lordanidis ‘.
xc KateCarrigan i AM  Alexandra MacDonald
® « Virtual Office, Mar 30 ¢ .
Messages Phone Contacts Mesetings Messages Phone Contacts Mestings Mossages Phone Contacts Meetings
I @] < I @] < 1l @) <
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18. You can “Change 8x8 App Permissions” by going into your ‘Device settings > Apps > 8x8
Visual Office > Permissions > then select what you Allow or Deny’ (like screen shot

below)
1Zuee e ae IzuUEe LK ARl PAY |
< Appinfo € App permissions Q ®
8x8
8x8
Virtual Office
Virtual Office
ALLOWED

- n Camera
Mobile data
Ne data u \!/ Microphone
Battery k Telephone
Storage oENILD

e mCalendat

Memor:
) y z Contacts

App settings - Storage

G =] ®

Open Urénstall Fores ttop

NOTE: Going forward only select ‘Login using SSO’ link when you log in to the 8x8 Visual Office
App.
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Apple Devices

Install 8x8 Virtual Office App on Apple Devices

2
1. Click the ‘App Store icon’ on your Apple Device you want to install 8x8 Virtual Office

App on
The “App Store” app will open
3. Inthe “Search” field type the words ‘8x8’ and click on ‘Search’ button

1~

~ 8xB

n

. 8x8 video meetings

. 8x8 virtual office

~ Bx8,inc.

L Bx8,inc. in Developers
= Bx8 meeting rooms

o Bx8 offroad tru...7 & hill rally sim

12 3 4 5§ 86 7 8 8 0

4. Select “8x8 Virtual Office” App you want to install, then click on ‘Get’ icon to install the App

153 ol T -

(L BxB © Cancue

8x8

8x8 Virtual Office
Business

Wk kT

8xR Viden Meeatinas
a . 4 = e Q
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5. Once App has finished installing the “Get” icon will change to “Open” button. Click on ‘Open’
button (this will open the App, see Login steps below on how to login and use the App)

1:55 ol T -

CL Bx8 © Cance

8x8
8x8 Virtual Office

LE & & 8

C

8xR Viden Mesatinas

a £ 4 &= & Q

6. Installation of the App is complete and the App icon l8x8‘ will display on your device

Login to 8x8 Visual Office App on your Apple Device

1. Either click on ‘Open icon’ “"™"
— 9

‘8x8 App’ icon 18181

2. The “8x8 App” opens with “Send Notification” permissions pop up message

1:55 -
< Ao st

“Virtual Office” Would
Like to Send You
Notifications
Notifications may include alerts,
sounds and icon badges. These
can be configured in Settings.

Don't Allow

Join o

3. Click ‘Allow’ button

.d Endeavour Foundation

from Install window (as per above step) or click on the
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4. Another permissions pop up message displays “Access to Microphone”

156 -
<asm st

“Virtual Office” Would
Like to Access the
Microphone
Virtual Office Mobile would like
access to your microphone, so
you can make voice calls.

Don't Allow

5. Click ‘OK button
6. The “8x8 App” opens to the “Login” screen. Click on ‘Login’ button

1206 @ CE R |

8x8

Voice, video, chat.
In the cloud.

7. The “8x8 Virtual Office” screen displays with “Login” details and button or “Use Single Sign
Oon” link.

8x8

Virtual Office

I Use Single Sign On I

8. Click ‘Use Single Sign On’ link at the bottom of the screen
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9. The “8x8 Single Sign On Login” screen will display.
Enter your ‘username’ (computer login) as advised see examples below:
— [username]@endeavour.com.au
— [username]@communitysolutions.org.au
— [username]@skillsplus.com.au
— [username]@brace.com.au

8x8

Virtual Office

Enter 8x8& Username or Company Email
for Single Sign on.

I 4 | 8x8 Username or Ema I

Back to Login

10. Click ‘Continue’ button
11. A second “8x8 Log in using SSO” screen will display

8x8

Virtual Office

Log in using S50

lear 550 Setting

12. Click ‘Log in using SSO’ link
13. A “Endeavour Foundation, SkillsPlus, BRACE or Community Solutions Sign in” screen will
display depending on the company you work for (like screen shot below)
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14. Re-enter your ‘username’ (computer login) again as advised see examples below:
— [username]@endeavour.com.au

— [username]@communitysolutions.org.au
— [username]@skillsplus.com.au
— [username]@brace.com.au

157

«iill = -
- Ape Ao

'Y Legin

w&iﬂumr Foundation

Sign in

I SOMmeaneexample.com I

Can'l B CRES yOU* aooournl?

Signe noplions

15. Click ‘Next’ button
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16. Enter ‘your normal password’ (computer/laptop password)

17. Click ‘Sign in’ button ]

1:58
4 &pp Store

' Login

Endeavour Foundation

Sign in with your organizational

il = -

£ 2112 Mrasot

< M

18. A “Stay signed in?” screen will display, select the ’tick box’ for “Don’t show this again”

message then click ‘Save Password’ button (you can click Never for This Website button if

you want to login every time you/open the App)

1:58 ol -
o App S0

wrightmiendeavour.com au
Stay signed in?

Do this 1o reduce the number of times you are asked

I
() Don't show this sgsin <

Would you like to save this
password in your iCloud Keychain
to use with apps and websites on

all your devices?

You can view and remove saved
passwords in Passwords & Accounys
settings.

Save Password

Never for This Website

lerTa oY e WALy & CONIES

Not Now

.d Endeavour Foundation
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19. Several “Permission” pop ups will display asking if you want to Don’t Allow or OK access like
screen shots below

s Matthew Bianco sior | 7 Matthaw Riancn &ppr
#Virtual Office” Would Would YouLiketoUse
Liketo Access Your  "Virtual Office" with Siri?
Contacts Some of your Virtual Office data

a ; ta a will be sent to Apple to process
Allowing access to your address your requests.

book will only load personal
& contactsin Virtual Office locally ™ ' 5§ A|iow Siri access, to search your b

and enable you to call and chat contacts within Virtual Office
P with them. § Mobile.
Don't Allow OK Don't Allow OK

20. Please only allow what you want to access through the 8x8 App. N.B. If you are installing on
a personal device, we recommend that you DENY access to your Contact list or your Photo
gallery or Siri.

21. You will now be Logged In to the “8x8 Visual Office App” and the “Message” tab will display

first
2B Ee LEINIEL |
@) Messages Q
@ Lisa-Maree Bateman i
You: g
wmg  Monique Barton Mar 27
® ok
Jun 21,2019
& All Company
@
I " L B o I
Messages Prone Cortacts Mestings
-
1 (@] <

22. Click ‘on each’ of the “Toolbar Icons” at the bottom of the screen for that screen to display;
Messages, Phone, Contacts and Meetings icon (as per screen shots below)

23 @@ o= 98%0 ZBEe o 98%0 1213 @@ BB T 97% 0
@2 Phone Q | @ Contacts Q | @ Meetings Q
CALLS  MISSED  VOICEMAILS  FAXES FAVOURITES ~ COMPANY MY CONTACTS e ° @

All contacts =
@ Control your availability! X Meet now Join with ID Recents
Silence calls and notifications outside
worki ;L; hot ,.,,‘ onlicatens on AB_ Aaron Buckley \.
° 0490 793 080 (N /\B. Aaron Buckley A
) « Mobile, Apr 3
AS  Aaron Schneider A%
vs Matthew Bianco " Sync your calendar
® A Virtual Office, Apr 3
AL Absentee Line A
. Matthew Bianco
MES <A Virtusl Gffice, Apr's . AM Aleeta Micallef A 5
wg Matthew Bianco N AR Alex Rosano L\ &
® « Virtual Office, Apr 3
AW Alex Werchon ‘. Sync your ¢ »inyf to l‘v“,‘.rH'»‘.f ur
° (08) 7150 1149 L% events and sct meetings
® 2 Mobile, Apr 2
AY  Alex Young A 9
. Tracy Wright
=
Yo A virtual office, Apr 1 . A\e Alexandra lordanidis A%
«c Kate Carrigan B AM  Alexandra MacDonald
®  Virtual Office, Mar 30 3
o A\ & 0 % ) o ) @ o
Messag Phone Meetings Messages Phone Mostings Maossages Phone Contacts Meetings
1] O < I @] 1 @] <
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Find your 8x8 Phone Number and Extension Number

1. Click on your ‘Status/Profile’ icon in the top left corner
2. The “Profile” screen will display with your “8x8 Phone Number” and “Ext. ####” (number)
under your name

« Profile v
Jacki Rose
Phone Extension

a

® (07)31886164 1139

® Available v
Share your status V4
Mute notifications

Turn off calls and notifications for a selected
periad

Business hours B
Off

Calls and notilications will be turned ol culside business
haurs.

Settings

}  What's new

o]
e}
W Rate us on Google Play
£ Feedback

Q

Help & Support

8x8 App Tool Bar Icons

Meetings

Messages I NB. not currently available for use
I g Phone y

0J % a &

Muszages Phane Gontacts Ieetings

I Contacts (all people with 8x8 application within your company) I
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Making Calls with in 8x8 Application

1. Navigate to the “8x8 Tool Bar” and click on ‘Phone icon’
2. The “Calls” screen will display with 4 heading tabs “Calls / Missed / Voicemails / Faxes

CALLS MISSED VOICEMAILS FAXES

3. To “Make a Call” for the first time to people in your 8x8 Contact list
a. Click on ‘Search icon’ at the top right of screen

1213 W= g . 98% 8
@ Phone E

CALLS MISSED VOICEMAILS FAXES

Control your availability! X
Sile and notifications outside
workin

« 0490793080
= ¢ Mobile, Apr 3 "
Matthew Bianco
MU. 2 Virtual Office, Apr 3 ‘.
(S .
Matthew Bianco
Mﬁo ¢ Virtual Office, Apr 3 “
e (08)71501149
= 2 Mobile, Apr 2 “
w  Tracy Wright
[“. 2 Virtual Office, Apr 1 “
Ke Kate Carfigan
® ¢ virtual Office, Mar 30
L A @& )
Meszages Phone Contacts Meetngs

b. Enter the ‘Name of person’ within your company who has 8x8 that you wish to
contact

c. Selectthe ‘Name’ of the person. A “message screen” will display with a “Phone icon”
at the top right of screen. Select ‘Phone icon’ to call the contact

. o /
I

Say "Hello™

Send a message

@ @ A a
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4. To “Make a Call” to an existing person in your Company Contact list or previously contacted
a. Scroll through the list of Contacts (or search) till you find the person you're looking for
b. Click on ‘Phone icon’ to make a call

213

@

CALLS MISSED VOICEMAILS

= o # [, 984

Phone

©:
‘.;“D

KC
[

0490793 080

¥ Mobile, Apr 3

Matthew Bianco
2 Virtual Office, Apr 3

Matthew B

N Virtual Of

Matthew Bianco
¢ Virtual Office, Apr 2

(08) 7150 1149

7 ¥Mobile, Apr 2

Tracy Wright

2 Virtual Office, Apr 1

Kate Carrigan

¢ Virtusl Office, Mar 30

Q .

Mesza

ges Phane

| your availability!

nd notifications outside

Making Calls to People Outside of 8x8 Application
If you are making a call to a number/person who is not on 8x8 and you know their Phone
Number or have looked it up in Outlook, follow the steps below:

1.

.d Endeavour Foundation

a.
b.

Click on ‘Keypad icon’

~ at the bottom right of screen
Enter the ‘Phone Number’ NB: You DO NOT need to access an outside line by
dialing 0 or 9.

Click ‘Phone Call icon’ o
You will now hear a dialling tone
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Accessing your Company Contact List within 8x8 Application
1. Navigate to the “8x8 Tool Bar icons” and click on ‘Contact icon’

RuEe RN
@ Contacts Q
FAVOURITES COMPANY MY CONTACTS

All contacts
A8 Asron Buckley
,\:. Aaron Buckley
AS  Aaron Schneider
A Absentee Line
AM_ Aleeta Micallef
A--\. Alex Rosano
AW Alex Werchon
AY  Alex Young

A Alexandra lordanidis

AM  Alexandra MacDonald

2. “Company” tab displays automatically with a full list of “Contacts” who are in your company
that have 8x8 application
3. Scroll through the list of Contacts (or search) till you find the person you’re looking for

Click on ‘Phone icon’  to make a call to that person
5. For further details on that Contact, select the ‘Contact Name’ to bring up more details and
you can make a “Call” or “Message” from that screen

918 B GERE

»

—

Brenda Boyce
LS =) 7t
Call Message Favourite

Extension
naz

Virtual Office Direct 0

(07) 3188 6087

Emall - Wark
Br.Boyce@endeavour. com.au

Cannon Hill - 33 Corporate Drive Cannon Hill
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Using Messages (Chat) with in 8x8 Application

1. Navigate to the “8x8 Tool Bar icon” and click on ‘Messages icon’

1ee L& A NIELEY |
Messages Q

Lisa-Maree Bateman
You: {y

e

ma  Monique Barton
k

B All Company

2. Tocreate a “New Message”

[ New message
a. Click on ‘New Message icon’ , then ‘New Message’ button
—— b. The “New Message” screen will display, start typing the ‘Company Contact Name’
you are looking for or just type the ‘Contact Number’ of the person if you know it

TmEe e o# . BT

+~ New Message

To: W

.

- racey Bachmann

te  [racey Bamberry

®  Site Manager

N acey Neumann
L

I T racy Wright I
-

raining Room

TR

a. Click on the ‘Contact Name’ to bring up “Message” screen for that contact
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131 B @ o &% @

« Tv, Tracy Wright L

.=,

Say "Hellg

I Hi There I

(&] is 1 are
1J2J3j4s5j6j7j8j9jo

qiwlelrjtiyjujijolp
alsjdlfjglh)ilk]!
+ z xcvbnm ea

w o, English (AL} .
b. Stat typing your message in the “Send a message...” field. Once complete, click on
‘Send icon’ @

3. To Continue a Message with someone you already are “messaging”
a. Click on ‘there Name’ in the “Message” screen and start typing your message in the

“Send a message...” field. Once complete, click on ‘Send icon’ 0 N.B: you can
see full message history as well

For further assistance please log a ticket in Service Now or if it is urgent contact the Service Desk on
1300 742 212.

w Page 23 of 23
Endeavour Foundation



